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RAILS Authorized Delivery Labels 
 

Libraries are required to use a RAILS-approved delivery label. Our goal is to standardize the delivery 

labels to reduce confusion. Allowing individual libraries to create their own version of the delivery label 

is confusing for delivery staff, slows the sorting process, and could increase patron wait time for items. 

There are four types of labels authorized for use. Items with unauthorized labels will be returned to 

the sending or owning library. 

Please use only a pen or black marker (no highlighters) to write on the delivery label. A short video 

provides basic instructions about the proper labeling of materials. 

RAILS Authorized Labels 
 

1. RAILS writeable self-adhesive label or PDF 

The RAILS delivery “sticky” label is free and can be ordered by filling out the request form at 

https://railslibraries.org/delivery/labels. A printable version is available.  

 

 

 

 

 

 

 

 

 

 

 

2. RAILS approved computer generated label 

https://www.youtube.com/watch?v=4nXKGI9Z3fQ&list=PLIuBPsXJRGy-E2XoOtxg3lq7-QZWTIBeC&index=5
https://railslibraries.org/delivery/labels
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Labels generated by a library's or consortium's integrated library system (ILS) must be approved 

by RAILS Delivery prior to use. RAILS provides specifications for delivery labels for libraries or 

consortia that wish to use their ILS or other software to automatically generate their own. This 

replaces the RAILS-supplied labels currently in use. An ILS-generated label that includes the 

destination and owning libraries can increase accuracy and efficiency in the library and in the 

delivery operation. 

RAILS Specifications for ILS-Generated Delivery Labels: https://railslibraries.org/delivery/labels  

 

 

 

 

 

 

 

 

 

 

 

 

 

3. FMI (Find More Illinois) label 

Libraries participating in Find More Illinois may use the shipping labels generated by the SHAREit 

software instead of the RAILS or ILDS delivery labels. ILDS libraries should continue using the 

CARLI labeling system for bag labels so delivery statistics are captured. Learn more about FMI 

shipping label best practices at https://www.findmoreillinois.org/documentation/7538 

https://railslibraries.org/delivery/labels
https://www.findmoreillinois.org/documentation/7538


 
 

3 
 

125 Tower Drive 

Burr Ridge, IL 60527 

630.734.5000 

630.734.5050 

railslibraries.org 

 

 

 

 

 

 

 

 

 

 

 

4. ILDS Label 

ILDS labels should be used when sending items outside your hub or system, or to academic 

libraries that are ILDS locations. ILDS labels are available to print at 

https://railslibraries.org/delivery/ilds.  

 

 

  

https://railslibraries.org/delivery/ilds

