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Notes:

Home page

Information page
Register page
Recommend to your Librarian
About Page

University Press Partners
New Features

Authoring

Purchasing

Accessibility

Contact us

Media Enquiries

Legal Notice

History of Art

Journals
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e American journal of legal history of journal article

e Books

e Within You Without You: Listening to George Harrison
e Accessibility page

e Purchasing page

e Authoring page

e Contact us

e My Account

Evaluation Methods Used:

Oxford Academics has been evaluated for the Academic Division of Oxford University Press for accessibility
of its text and features. The evaluation was conducted in accordance with WCAG 2.2 Success Criteria for
Level A and Level AA conformance, and the accessibility standards established in Section 508 of the United
States Rehabilitation Act.

A team of experienced accessibility testers has assessed the application and its related material according to
the following steps:

e Overall validation of the application against the success criteria for users with visual impairments,
hearing impairments, motor disabilities and cognitive impairments.

Page 3 of 34



e Manual evaluation of the Oxford Academics website pages using assistive technology (NVDA — Non-
Visual Desktop Access and Voiceover) and assessment tools (CCA- Color Contrast Analyzer, Axe, Text

spacing), and keyboard-only approaches to identify issues that would affect hearing-impaired users, and
visually impaired users, and users with mobility impairments.

o For assistive software assessment, actions are performed using a screen reader, keeping the
application as an active page, and navigating using the keyboard.

o For keyboard-only assessment, actions are performed by keyboard keystrokes without the use of
a mouse.

e Analysis of colour contrast between text and the background colour using “Color Contrast Analyzer
(CCA)” Tool.

e Evaluation of text content scaling, in which a screen magnifier and browser plugins are used to assess
the legibility of content when the text is enlarged/zoomed while using browser and application features
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Assessment has been conducted on the following platforms:

Device OS Version Browser Version Tools
Desktop Windows 11 Chrome NVDA, CCA, Axe
Desktop Mac Book Safari Voice Over, CCA

Applicable Standards/Guidelines

This report covers the degree of conformance for the following accessibility standard/guidelines:

Standard/Guideline Included In Report
Web Content Accessibility Guidelines 2.0 Level A (Yes)
Level AA (Yes)
Level AAA (No)
Web Content Accessibility Guidelines 2.1 Level A (Yes)
Level AA (Yes)
Level AAA (No)
Web Content Accessibility Guidelines 2.2 Level A (Yes)
Level AA (Yes)
Level AAA (No)
Revised Section 508 standards published January 18, 2017, and corrected January 22, 2018 (Yes) This document covers WCAG 2.2
level A and AA standards
EN 301 549 Accessibility requirements for ICT products and services - V3.1.1 (2019-11) ANDEN301  (Yes/This document covers the WCAG

549 Accessibility requirements for ICT products and services - V3.2.1 (2021-03) 2.2 level A and AA criteria which are
referenced by EN 301 549 for web
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http://www.w3.org/TR/2008/REC-WCAG20-20081211
https://www.w3.org/TR/WCAG21
https://www.w3.org/TR/WCAG22/
https://www.access-board.gov/ict/
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https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf

Standard/Guideline Included In Report
content. Other EN 301 549

requirements (e.g., hardware, non-web
documentation and support services)
are not applicable.

Terms
The terms used in the Conformance Level information are defined as follows:

e Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with
equivalent facilitation.

Partially Supports: Some functionality of the product does not meet the criteria.

Does Not Support: The majority of product functionality does not meet the criteria.

Not Applicable: The criterion is not relevant to the product.

Not Evaluated: The product has not been evaluated against the criterion. This can only be used in WCAG Level AAA criteria.

WCAG 2.2 Report

Tables 1 and 2 also document conformance with:

e Revised Section 508: Chapter 5 — 501.1 Scope, 504.2 Content Creation or Editing, and Chapter 6 — 602.3 Electronic Support
Documentation.

e Note: When reporting on conformance with the WCAG 2.2 Success Criteria, they are scoped for full pages, complete processes,
and accessibility-supported ways of using technology as documented in the WCAG 2.2 Conformance Requirements.

Table 1: Success Criteria, Level A

Criteria Conformance Level Remarks and Explanations

1.1.1 Non-text Content (Level A) Web: Partially Supports Web:
Also applies to:
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Criteria

EN 301 549 Criteria

9.1.1.1 (Web)

10.1.1.1 (Non-web document)

11.1.1.1.1 (Open Functionality Software)
11.1.1.1.2 (Closed Functionality Software)
11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

1.2.1 Audio-only and Video-only (Prerecorded) (Level A)

Also applies to:
EN 301 549 Criteria

9.1.2.1 (Web)

10.1.2.1 (Non-web document)

11.1.2.1.1 (Open Functionality Software)
11.1.2.1.2.1 and 11.1.2.1.2.2 (Closed Software)
11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

1.2.2 Captions (Prerecorded) (Level A)

Also applies to:
EN 301 549 Criteria

9.1.2.2 (Web)
10.1.2.2 (Non-web document)

Conformance Level

Web: Supports

Web: Does Not Support
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Remarks and Explanations

Web:

Non-Alt text not proper for image in Black
Studies page

Logo announced incorrectly as table in Art
History page and American Journal of Legal
History page and not announced properly in
Authoring page.

Missing alt attribute for Informative Image on
New Features page, and incorrect “alt” attribute
for image on University Press Partners page and
in Black Studies page

History of Art page open access icon not
announced by screen reader along with article
link in History of Art page

Alternate way is not provided for graph content
on Within You Without You: Listening to George
Harrison page.

No known defects

Web:

Caption is not provided for video content on Art
History page.


http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-captions

Criteria

11.1.2.2 (Open Functionality Software)
11.1.2.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A)

Also applies to:
EN 301 549 Criteria

9.1.2.3 (Web)

10.1.2.3 (Non-web document)
11.1.2.3.1 (Open Functionality Software)
11.1.2.3.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

1.3.1 Info and Relationships (Level A)

Also applies to:
EN 301 549 Criteria

9.1.3.1 (Web)

10.1.3.1 (Non-web document)
11.1.3.1.1 (Open Functionality Software)
11.1.3.1.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Conformance Level

Web: Does Not Support

Web: Partially Supports
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Remarks and Explanations

Web:
e Audio description is not provided for video
content.
Web:

Non-compliance with the following areas:

e Screen reader is announcing name of two
controls in a single focus on Payment page.

e Empty column header is defined on Current year
page.

e Screen reader doesn't announce required
information on Change email address page and
Edit personal details page.

e Multiple heading level 1 is present on Within You
Without You: Listening to George Harrison page.


http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic

Criteria Conformance Level Remarks and Explanations

Revised Section 508 e Incorrect heading structure is defined on
e 501 (Web)(Software) Institutional subscriptions page
e 504.2 (Authoring Tool) e No heading on Within You Without You:
e 602.3 (Support Docs) Listening to George Harrison page, Chapter page,

and “Follow your search” on History of Art
Search results page.

e Screen reader announces “clickable” for heading
element on Books page and for static content in
Register page.

e No label to field association in “Browse issues”
on American Journal of Legal History Issues page
and display price in is not associated with its link
on Shopping basket page.

e Screen reader announces incorrect table
information on Shopping basket page.

e Heading on the left panel is announced as link on
History of Arts Page

e Regular text is defined as table content on
Checkout page

e Screen reader doesn't announce password
requirements on Register page

e Asterisk sign * is not defined for required field in
Activate your purchase/trial code page.

e “Get help with access” link announced
incorrectly as “link graphic information” in arrow
key navigation in Home page.

1.3.2 Meaningful Sequence (Level A) Web: Supports Web:
Also applies to: No known defects
EN 301 549 Criteria
e 9.1.3.2(Web)
e 10.1.3.2 (Non-web document)
11.1.3.2.1 (Open Functionality Software)
11.1.3.2.2 (Closed Software)
11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
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Criteria
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.3.3 Sensory Characteristics (Level A)
Also applies to:
EN 301 549 Criteria
e 9.1.3.3(Web)
e 10.1.3.3 (Non-web document)
e 11.1.3.3 (Open Functionality Software)
e 11.1.3.3 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.4.1 Use of Colour (Level A)
Also applies to:
EN 301 549 Criteria
e 9.1.4.1(Web)
10.1.4.1 (Non-web document)
11.1.4.1 (Open Functionality Software)
e 11.1.4.1 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Conformance Level

Web: Partially Supports

Web: Partially Supports

Page 10 of 34

Remarks and Explanations

Web:

Web:

Header icons lack visible or programmatic
accessible names on Home page.

Tooltip is not defined for visual icon on
Information page

Links inside modal rely on colour alone to
indicate state (Sign-in links, Browse All link) in
Home page

Links fail in greyscale mode and are not visually
distinguishable in Home page main content,
Register page for the Sign in, Privacy Policy, and
Show/Hide Password, aside links in Recommend
to your Librarian page, in American Journal of
Legal History page, in History of Art page and in
in Advance Articles page and on the Current year
page and in University Press Partners page
Visually appearing tab items defined as link on
Current year page.


http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color

Criteria
1.4.2 Audio Control (Level A)
Also applies to:
EN 301 549 Criteria
e 9.1.4.2(Web)
e 10.1.4.2 (Non-web document)
e 11.1.4.2 (Open Functionality Software)
e 11.1.4.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.1.1 Keyboard (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.1.1(Web)
e 10.2.1.1 (Non-web document)
e 11.2.1.1.1 (Open Functionality Software)
e 11.2.1.1.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Conformance Level
Web: Supports

Web: Partially Supports
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Remarks and Explanations

Web:

No known defects

Web:

Non-compliance with the following areas:

Keyboard focus lands on container and label
instead of checkbox input in the checkbox group
in History of Art page

Tooltip for password requirements lacks visible
keyboard focus and does not support tab key
navigation in Registration page

No keyboard mechanism to close select language
dropdown and no keyboard focus for
expand/collapse in Purchasing page

“Split View” button and “Cite” button do not
receive focus in arrow keys in American Journal
of Legal History page

Keyboard/screen reader focus skips checkboxes
within “Collection” facet group in History of Art
page

Tree view under "Contents" is not keyboard
accessible in Within You Without You page
Search button next to “Find your institution”
input is not operable and lacks descriptive


http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable

Criteria

2.1.2 No Keyboard Trap (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.1.2 (Web)
e 10.2.1.2 (Non-web document)
e 11.2.1.2 (Open Functionality Software)
e 11.2.1.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.1.4 Character Key Shortcuts (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
e 9.2.1.4(Web)

Conformance Level

Web: Supports

Web: Not Applicable
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Remarks and Explanations

Web:

accessible name in Read and Publish Agreements
page

Checkbox cannot be enabled using keyboard
navigation in Communication Preferences page
Annotate link is not keyboard accessible
(focusable/activatable only via keyboard) in
Chapter page

Chapter title link not focusable or announced by
screen reader in Chapter page

View Metrics dialog — incorrect initial focus and
citation link does not announce new tab
behavior in Chapter page

Annotation toolbar is not keyboard accessible;
user cannot select text or navigate options using
keyboard in Chapter page

Accessibility user control is not operable using
keyboard in Checkout page

No known defects

Web:

No keyboard shortcuts assigned


http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping
https://www.w3.org/TR/WCAG21/#character-key-shortcuts

Criteria
10.2.1.4 (Non-web document)
11.2.1.4.1 (Open Functionality Software)
11.2.1.4.2 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508 — Does not apply
2.2.1 Timing Adjustable (Level A)

Also applies to:
EN 301 549 Criteria

9.2.2.1 (Web)

10.2.2.1 (Non-web document)
11.2.2.1 (Open Functionality Software)
11.2.2.1 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

2.2.2 Pause, Stop, Hide (Level A)

Also applies to:
EN 301 549 Criteria

9.2.2.2 (Web)

10.2.2.2 (Non-web document)
11.2.2.2 (Open Functionality Software)
11.2.2.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring Tool)

Conformance Level

Web: Not Applicable

Web: Not Applicable
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Remarks and Explanations

Web:
No timeout scenarios present

Web:
No scrolling/moving/blinking content provided


http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
http://www.w3.org/TR/WCAG20/#time-limits-pause

Criteria Conformance Level

e 602.3 (Support Docs)
2.3.1 Three Flashes or Below Threshold (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.3.1(Web)
e 10.2.3.1 (Non-web document)
e 11.2.3.1 (Open Functionality Software)
e 11.2.3.1 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.4.1 Bypass Blocks (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.4.1(Web)
e 10.2.4.1 (Non-web document) — Does not apply
e 11.2.4.1 (Open Functionality Software) — Does not apply
e 11.2.4.1 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software) — Does not apply to non-web software
e 504.2 (Authoring Tool)
e 602.3 (Support Docs) — Does not apply to non-web docs
2.4.2 Page Titled (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.4.2 (Web)
e 10.2.4.2 (non-web document)

Web: Not Applicable

Web: Partially Supports

Web: Partially Supports
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Remarks and Explanations

Web:
No flashing content present

Web:

e  “Skip Link” not provided and users cannot bypass
navigation on Address Confirmation page

Web:

e Page title is not properly defined in “Activate
your purchase/trial code” page


http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title

Criteria

e 11.2.4.2 (Open Functionality Software) - Does not apply

11.2.4.2 (Closed Software) — Does not apply
11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)
Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring Tool)

e 602.3 (Support Docs)

2.4.3 Focus Order (Level A)

Also applies to:
EN 301 549 Criteria
e 9.2.4.3(Web)
e 10.2.4.3 (Non-web document)
e 11.2.4.3 (Open Functionality Software)
e 11.2.4.3 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Conformance Level

Web: Partially Supports
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Remarks and Explanations

Web:

Non-compliance with the following areas:

Focus order skipped — "Skip" link directly moves
to search section in Home page

Focus not trapped inside modal after share
button activation in Black Studies page

Focus does not move to the first error field after
form submission with invalid data in
Recommend to your Librarian page
Focus order issues in “Cite modal”
Journal of Legal History page
“Update” button and “Add Term” link
announced together instead of individually in
History of Art page

Tab panel focus/keyboard behavior incorrect;
Tabs incorrectly announced as links/headings;
focus does not move to active panel in Advance
Articles page

Focus moves to top of page when activating
Show/Hide Password control in Register page
Split View announced as link instead of
button/toggle and incorrect focus management
after activation in Chapter page

“Share” control announced as list instead of
button, and focus escapes when Share

in American


http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order

Criteria

2.4.4 Link Purpose (In Context) (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.4.4(Web)
e 10.2.4.4 (Non-web document)
e 11.2.4.4 (Open Functionality Software)
e 11.2.4.4 (Closed Software
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Conformance Level

Web: Partially Supports
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Remarks and Explanations

Web:

menu/dialog opens in Doctors in Training Hub
page

Focus is not moving to the first element in Cite
modal in Within You Without You page
Keyboard focus is moving to hidden control in
American Journal of Legal History page
Keyboard focus is not moving to first error field
on Edit personal profile page

Focus is not staying on the triggered element
after pressing the EUR, GBP, USD on Shopping
Basket page.

Keyboard focus doesn't move inside the Save
search modal dialog on History of Art Search
results page

Keyboard focus is not set to first error field on
Activate your purchase/trial code page

Screen reader announcing the name of two
control in a single focus on Homepage

Non-compliance with the following areas:

Multiple “Read More” Links in Black Studies page
Generic link phrases like “Read more”, “Explore”,
or “Find out more” do not provide meaningful
context on the Home page

Link Displayed as Raw URL in Accessibility page
Live Chat Now link announced incorrectly as
"logo unlabeled graphic link" in “Contact Us”
page

Links announced as numbers instead of
meaningful names in American Journal of Legal
History page

Links under “Catalogues” open PDF files but do
not announce file type to screen reader users in
Media Enquiries page


http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs

Criteria

2.5.1 Pointer Gestures (Level A 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria

Conformance Level

Web: Not Applicable
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Remarks and Explanations

Web:

Link announcements lack context; Title and DOI
links not programmatically distinguishable in
History of Art page

Image link announced as “oupacademic” but
redirects to sound cloud; link text not descriptive
of target and focus indicator unclear in Media
Enquiries page

Links use abbreviations (CC-BY, CC-BY-NC, CC-BY-
NC-ND) and are not descriptive of their purpose
in Legal page

Links announced without meaningful context
(currency and  navigation) in  Renew
Subscriptions page

Email links announced without descriptive
context in Renew Subscriptions page

Links are not descriptive and fail to convey clear
purpose for screen reader users in Books page
TrendMD SVG logo lacks accessible name; link
announced as “Powered by” without brand or
context in Chapter page

Gear icon lacks visible label; popup link
incorrectly announced as list and does not
convey destination purpose in Chapter page
Accessible name mismatch for "Download our
getting started guide" link on Purchasing options
page.

Navigation links lack context for screen reader
users in Institutional Journals Products page
Multiple “Learn more” links lack unique context
on Doctors in Training Hub page

Please log in here link is not descriptive in
Address Confirmation page

No pointer gesture functionalities present.


https://www.w3.org/TR/WCAG21/#pointer-gestures

Criteria Conformance Level Remarks and Explanations

9.2.5.1 (Web)
10.2.5.1 (Non-web document)
11.2.5.1 (Open Functionality Software)
e 11.2.5.1 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508 — Does not apply
2.5.2 Pointer Cancellation (Level A 2.1 and 2.2) Web: Not applicable Web:

Also applies to: No pointer cancellation functionalities present.
EN 301 549 Criteria

e 9.2.5.2(Web)
e 10.2.5.2 (Non-web document)
e 11.2.5.2 (Open Functionality Software)
e 11.2.5.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508 — Does not apply

2.5.3 Label in Name (Level A 2.1 and 2.2) Web: Partially Supports Web:

Also applies to: Non-compliance in the below area:

EN 301 549 Criteria e Accessible name does not match visible label for
e 9.2.53(Web) journal filter links in History of Art Page
e 10.2.5.3 (Non-web document) e Accessible Name for “Update” Button Does Not
e 11.2.5.3.1 (Open Functionality Software) Match Visible Label in History of Art Page
e 11.2.5.3.2 (Closed Software) e Visual label and accessible name mismatch for
e 11.8.2 (Authoring Tool) “Altmetric” link in ‘Within You Without You’ page

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508 — Does not apply
2.5.4 Motion Actuation (Level A 2.1 and 2.2) Web: Not Applicable Web:

Also applies to: No motion-based functionalities defined
EN 301 549 Criteria

e 9.2.54(Web)
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https://www.w3.org/TR/WCAG21/#pointer-cancellation
https://www.w3.org/TR/WCAG21/#label-in-name
https://www.w3.org/TR/WCAG21/#motion-actuation

Criteria
10.2.5.4 (Non-web document)
11.2.5.4 (Open Functionality Software)
11.2.5.4 (Closed Software)
11.8.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508 — Does not apply
3.1.1 Language of Page (Level A)

Also applies to:
EN 301 549 Criteria

9.3.1.1 (Web)

10.3.1.1 (Non-web document)
11.3.1.1.1 (Open Functionality Software)
11.3.1.1.2 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

3.2.1 On Focus (Level A)
Also applies to:
EN 301 549 Criteria

9.3.2.1 (Web)

10.3.2.1 (Non-web document)
11.3.2.1 (Open Functionality Software)
11.3.2.1 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

Conformance Level

Web: Supports

Web: Supports
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Remarks and Explanations

Web:
No known defects

Web:
No known defects


http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus

Criteria

e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.2.2 On Input (Level A)

Also applies to:

EN 301 549 Criteria
e 9.3.2.2 (Web)
e 10.3.2.2 (Non-web document)
e 11.3.2.2 (Open Functionality Software)
e 11.3.2.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

3.2.6 Consistent Help (Level A 2.2 only)
EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

3.3.1 Error Identification (Level A)

Also applies to:
EN 301 549 Criteria
e 9.3.3.1(Web)
e 10.3.3.1 (Non-web document)
e 11.3.3.1.1 (Open Functionality Software)
e 11.3.3.1.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Conformance Level

Web: Partially Supports

Web: Supports

Web: Partially Supports
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Remarks and Explanations

Web:

Web:

Corrections/Updates checkbox cannot be
selected in American Journal of Legal History
Page.

No known defects.

Web:

Non-compliance with the following areas:

Focus does not move to the first error field after
form submission with invalid data in
Recommend to your Librarian page

Screen reader doesn’t announce error message
on Payment page.

Screen reader doesn't announce error message
on History of Art Search page

Screen reader doesn't announce error message
on Contact the publicity department page.
Screen reader doesn’t announce error message
for mobile number on Checkout page

Screen reader does not announce checkbox state
or validation error for Terms & Conditions on


http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change
https://www.w3.org/TR/WCAG22/#consistent-help
http://www.w3.org/TR/WCAG20/#minimize-error-identified

Criteria Conformance Level Remarks and Explanations

Checkout page
e Error message is not being displayed in Activate
your purchase/trial code page

Web: Partially Supports Web:
Non-compliance with the following areas:
3.3.2 Labels or Instructions (Level A) e Novisible label for search field in Authoring Page
Also applies to: e Missing accessible name for search input on
EN 301 549 Criteria Home page
e 9.3.3.2(Web) e Text area labeled “Other Reasons” lacks
e 10.3.3.2 (Non-web document) descriptive label for input purpose in
e 11.3.3.2 (Open Functionality Software) Recommend to your Librarian page
e 11.3.3.2 (Closed Software) e Label “Their email” is not meaningful; should
e 11.8.2 (Authoring Tool) include context or be programmatically
e 12.1.2 (Product Docs) associated with heading in Recommend to your
e 12.2.4 (Support Docs) Librarian page

Revised Section 508 e Search field uses placeholder text in Within You
e 501 (Web)(Software) Without You page
e 504.2 (Authoring Tool) e Input fields lack visible labels; only accessible
e 602.3 (Support Docs) names provided in History of Art page

e Required information is announced twice in
Register page.

3.3.7 Redundant Entry (Level A 2.2 only) Web: Not Applicable Web:
EN 301 549 Criteria — Does not apply Information is not being asked for more than once
Revised Section 508 — Does not apply during process.

4.1.1 Parsing (Level A) Web: Does not apply Web:
Applies to: Parsing is not applicable for WCAG 2.2 guidelines.

WCAG 2.0 and 2.1 — Always answer ‘Supports’
WCAG 2.2 (obsolete and removed) - Does not apply
EN 301 549 Criteria

e 9.4.1.1(Web)

e 10.4.1.1 (Non-web document)

e 11.4.1.1.1 (Open Functionality Software)
11.4.1.1.2 (Closed Software) — Does not apply
11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)
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http://www.w3.org/TR/WCAG20/#minimize-error-cues
https://www.w3.org/TR/WCAG22/#redundant-entry
http://www.w3.org/TR/WCAG20/#ensure-compat-parses

Criteria

e 12.2.4 (Support Docs)

Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

4.1.2 Name, Role, Value (Level A)

Also applies to:

EN 301 549 Criteria
e 94.1.2(Web)
e 10.4.1.2 (Non-web document)
e 11.4.1.2.1 (Open Functionality Software)
e 11.4.1.2.2 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Conformance Level

Web: Partially Supports
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Remarks and Explanations

Web:
Non-compliance with the following areas:

e Tab panel focus/keyboard behavior incorrect;
Tabs incorrectly announced as links/headings;
focus does not move to active panel on Advance
Articles page

e In-page navigation visually resembles tabs but is
announced as links on Read and Publish
agreements page

e Incorrect role: Button styled element functions
as link on ORCID page

e Share link opens combo box but expand/collapse
state not announced by screen reader on
Chapter page

e NVDA announces the toolbar as a “navigation
landmark table list clickable with 5 items”, which
is misleading on Chapter page

e Split view announced as link instead of
button/toggle and incorrect focus management
after activation on Chapter page

e “Share” control announced as list instead of
button, and focus escapes when share
menu/dialog opens on Doctors in Training Hub
page

e Incorrect role is defined for cite and share
control on Within You Without You: Listening to
George Harrison

e Screen reader doesn't announce modal dialog
name to the user on Within You Without You:
Listening to George Harrison


http://www.w3.org/TR/WCAG20/#ensure-compat-rsv

Criteria

Table 2: Success Criteria, Level AA

Criteria
1.2.4 Captions (Live) (Level AA)

Also applies to:

EN 301 549 Criteria
e 9.1.2.4(Web)
e 10.1.2.4 (Non-web document)
e 11.1.2.4 (Open Functionality Software)
e 11.1.2.4 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)

Conformance Level

Conformance Level
Web: Not Applicable
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Remarks and Explanations

Incorrect name is provided for remove control
on Shopping basket page

Accessible name is not provided for Combo box
on Shopping basket page.

Screen reader does not announce checkbox state
or validation error for Terms & Conditions on
Checkout page

Add alerts button is not descriptive enough on
Email Alerts page

Keyboard focus is not set to first erroneous field
on Address Confirmation page

Incorrect role is defined for activate control in
Activate your purchase/trial code page

Reason for requesting field doesn't have
accessible name in Contact the publicity
department page

Screen reader announces label multiple times for
“Add Alert” control on Email Alerts page
Inconsistent role announcement for “Add Alert”
controls on Email Alerts page

Remarks and Explanations

Web:

No live multimedia content present


http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions

Criteria
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.2.5 Audio Description (Prerecorded) (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.1.2.5(Web)
e 10.1.2.5 (Non-web document)
e 11.1.2.5 (Open Functionality Software)
e 11.1.2.5(Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.3.4 Orientation (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
e 9.1.3.4(Web)
10.1.3.4 (Non-web document)
11.1.3.4 (Open Functionality Software)
e 11.1.3.4 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508 — Does not apply
1.3.5 Identify Input Purpose (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
e 9.1.3.5(Web)

Conformance Level Remarks and Explanations

Web: Does Not Support Web:
Audio description is not provided for video content.

Web: Not Applicable Web:
No orientation-specific functionalities.

Web: Partially Supports Web:
e Institution and Department fields lack
autocomplete attribute for input purpose
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http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
https://www.w3.org/TR/WCAG21/#orientation
https://www.w3.org/TR/WCAG21/#identify-input-purpose

Criteria

e 10.1.3.5 (Non-web document)
11.1.3.5.1 (Open Functionality Software)
11.1.3.5.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508 — Does not apply
1.4.3 Contrast (Minimum) (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.1.4.3(Web)
e 10.1.4.3 (Non-web document)
e 11.1.4.3 (Open Functionality Software)
e 11.1.4.3 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.4.4 Resize text (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.1.4.4 (Web)
e 10.1.4.4 (Non-web document)
e 11.1.4.4.1 (Open Functionality Software)
e 11.1.4.4.2 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)

Conformance Level

Web: Partially Supports

Web: Partially Supports
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Remarks and Explanations

Web:

Web:

identification on Recommend to your Librarian
page.

Autocomplete option is not provided for form
fields on Register page

Error message has insufficient colour contrast on
Checkout page.

Download citation has insufficient colour
contrast on Within You Without You: Listening to
George Harrison page

Element has insufficient colour contrast ratio of
3.4:1 on Etienne Parent page

Element has insufficient colour contrast of 4.3:1
on Contact the publicity department page

Incorrect role is provided for the hamburger
control after zooming to 400% on Homepage.
Focus is not moving to triggered element after
zooming to 200% on Home page

Link is not displayed after zooming to 200% on
Activate your purchase/trial code page

OUP logo on footer is getting truncated after
zooming to 200% on Payment page


http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-scale

Criteria
602.3 (Support Docs)

1.4.5 Images of Text (Level AA)

Also applies to:
EN 301 549 Criteria

9.1.4.5 (Web)

10.1.4.5 (Non-web document)

11.1.4.5.1 (Open Functionality Software)
11.1.4.5.2 (Closed Software) — Does not apply
11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

1.4.10 Reflow (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria

9.1.4.10 (Web)

10.1.4.10 (Non-web document)
11.1.4.10 (Open Functionality Software)
11.1.4.10 (Closed Software)

11.8.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508 — Does not apply
1.4.11 Non-text Contrast (Level AA 2.1 and 2.2)

Also applies to:
EN 301 549 Criteria

9.1.4.11 (Web)

10.1.4.11 (Non-web document)
11.1.4.11 (Open Functionality Software)
11.1.4.11 (Closed Software)

11.8.2 (Authoring Tool)

Conformance Level

Web: Not Applicable

Web: Partially Supports

Web: Partially Supports
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Remarks and Explanations

Web:

Images of text are not used in this application.

Web:

Web:

Reflow causes overlap of search icon on Home
page

PDF help link overlaps page content when reflow
is applied on American Journal of Legal History
page

Incorrect role is provided for the hamburger
control after zooming to 400% on Homepage.
Main heading is getting cut off after zooming up
to 400% on Purchasing page

Non-compliance with the following areas:

Focus-visible border fails colour contrast
requirements for interactive elements on
Recommend to your Librarian page
Update Button Text Fails WCAG Colour Contrast
Requirement on History of Art page
Borders have insufficient colour contrast ratio on


http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation
https://www.w3.org/TR/WCAG21/#reflow
https://www.w3.org/TR/WCAG21/#non-text-contrast

Criteria

12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508 — Does not apply

1.4.12 Text Spacing (Level AA 2.1 and 2.2)

Also applies to:

EN 301 549 Criteria

e 9.1.4.12 (Web)

e 10.1.4.12 (Non-web document)

e 11.1.4.12 (Open Functionality Software)

e 11.1.4.12 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508 — Does not apply
1.4.13 Content on Hover or Focus (Level AA 2.1 and 2.2)

Also applies to:

EN 301 549 Criteria

e 9.1.4.13 (Web)

e 10.1.4.13 (Non-web document)

e 11.1.4.13 (Open Functionality Software)

e 11.1.4.13 (Closed Software)

e 11.8.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508 — Does not apply
2.4.5 Multiple Ways (Level AA)

Also applies to:
EN 301 549 Criteria

9.2.4.5 (Web)
10.2.4.5 (Non-web document) — Does not apply
11.2.4.5 (Open Functionality Software) — Does not apply

Conformance Level

Web: Partially Supports

Web: Supports

Web: Supports
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Remarks and Explanations

Web:

Web:

History of Art Search results page.

Borders have insufficient colour contrast ratio on
Address confirmation page

Focus indicator has insufficient colour contrast
ratio on Within You Without You: Listening to
George Harrison page.

Elements hidden when text spacing is applied in
Authoring page

Text spacing is not applied for label names on
Payment page.

Element is getting truncated after applying text
spacing on Information page.

No known defects.

Web:

No known defects.


https://www.w3.org/TR/WCAG21/#text-spacing
https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc

Criteria

11.2.4.5 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software) — Does not apply to non-web software

e 504.2 (Authoring Tool)

e 602.3 (Support Docs) — Does not apply to non-web docs
2.4.6 Headings and Labels (Level AA)

Also applies to:
EN 301 549 Criteria
e 9.2.4.6(Web)
e 10.2.4.6 (Non-web document)
e 11.2.4.6 (Open Functionality Software)
e 11.2.4.6 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

2.4.7 Focus Visible (Level AA)

Also applies to:
EN 301 549 Criteria
e 9.2.4.7(Web)
e 10.2.4.7 (Non-web document)
e 11.2.4.7 (Open Functionality Software)
e 11.2.4.7 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)

Conformance Level

Web: Partially Supports

Web: Partially Supports
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Remarks and Explanations

Web:

Web:

Form sections “Personal Details” and
“Recommendations” lack programmatic
grouping/association with their headings in
Recommend to your Librarian page

Close button is not descriptive; does not
indicate what will be closed on History of Art
page

Modify Your Search heading not
programmatically associated with related form
controls on History of Art page

Non-compliance with the following areas:

Focus on “Explore Journals” and “Explore Books”
links is not visually distinct from default border in
Home page

Tooltip for password requirements lacks visible
keyboard focus and does not support tab key
navigation in Registration page

Focus indicator is not sufficiently visible (dotted
outline) fails focus appearance (minimum) in
Renew Subscriptions page

Focus indicator is not clearly visible for "Get help
with access" button on Journals page.


http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible

Criteria Conformance Level Remarks and Explanations
e 504.2 (Authoring Tool) e Focusindicatoris not visible for Help and PDF link
e 602.3 (Support Docs) on American Journal of Legal History page
e Focus indicator is not visible for Citations link on
Within You Without You: Listening to George
Harrison page

2.4.11 Focus Not Obscured (Minimum) (Level AA 2.2 only) Web: Partially Supports Web:
EN 301 549 Criteria — Does not apply e Previous and Next links are not visible since
Revised Section 508 — Does not apply focus is obscured by dynamically loaded links
American Journal of Legal History page.
2.5.7 Dragging Movements (Level AA 2.2 only) Web: Not Applicable Web:
EN 301 549 Criteria — Does not apply No drag and drop components present
Revised Section 508 — Does not apply
2.5.8 Target Size (Minimum) (Level AA 2.2 only) Web:
EN 301 549 Criteria — Does not apply Web: Supports No known defects.
Revised Section 508 — Does not apply
3.1.2 Language of Parts (Level AA) Web: Partially Supports Web:
Also applies to: e Missing lang="fr" Attribute for French text in
EN 301 549 Criteria Article Title Link on History of Art page

e 9.3.1.2 (Web)
e 10.3.1.2 (Non-web document)
11.3.1.2 (Open Functionality Software) — Does not apply
11.3.1.2 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.2.3 Consistent Navigation (Level AA) Web: Supports Web:
Also applies to:
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https://www.w3.org/TR/WCAG22/#focus-not-obscured-minimum
https://www.w3.org/TR/WCAG22/#dragging-movements
https://www.w3.org/TR/WCAG22/#target-size-minimum
http://www.w3.org/TR/WCAG20/#meaning-other-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations

Criteria Conformance Level
EN 301 549 Criteria
e 9.3.2.3(Web)
e 10.3.2.3 (Non-web document) — Does not apply
e 11.3.2.3 (Open Functionality Software) — Does not apply
e 11.3.2.3 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software) — Does not apply to non-web software
e 504.2 (Authoring Tool)
e 602.3 (Support Docs) — Does not apply to non-web docs
3.2.4 Consistent Identification (Level AA) Web: Partially Supports
Also applies to:
EN 301 549 Criteria
e 9.3.2.4 (Web)
e 10.3.2.4 (Non-web document) — Does not apply
e 11.3.2.4 (Open Functionality Software) — Does not apply
e 11.3.2.4 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software) — Does not apply to non-web software
e 504.2 (Authoring Tool)
e 602.3 (Support Docs) — Does not apply to non-web docs
3.3.3 Error Suggestion (Level AA) Web: Partially Supports
Also applies to:
EN 301 549 Criteria
e 9.3.3.3(Web)
e 10.3.3.3 (Non-web document)
e 11.3.3.3 (Open Functionality Software)
e 11.3.3.3 (Closed Software)
e 11.8.2 (Authoring Tool)
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Remarks and Explanations
No known defects

Web:
e Duplicate Link for “Al Discovery Assistant”
appears multiple times on same page on the
New Features page.

Web:

e Form validation lacks actionable error
suggestion for invalid email; screen reader
reads generic message only on Recommend to
your Librarian page

e Error suggestion is not descriptive enough on
Register page


http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality
http://www.w3.org/TR/WCAG20/#minimize-error-suggestions

Criteria

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.3.3.4(Web)
e 10.3.3.4 (Non-web document)
e 11.3.3.4 (Open Functionality Software)
e 11.3.3.4 (Closed Software)
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.3.8 Accessible Authentication (Minimum) (Level AA 2.2 only)
EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

4.1.3 Status Messages (Level AA 2.1 and 2.2)

Also applies to:

EN 301 549 Criteria
e 9.4.1.3(Web)
e 10.4.1.3 (Non-web document)
e 11.4.1.3 (Open Functionality Software)
e 11.4.1.3 (Closed Software) — Does not apply
e 11.8.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

Revised Section 508 — Does not apply

Conformance Level

Web: Not Applicable

Web: Supports

Web: Partially Supports
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Remarks and Explanations

Web:

No forms to be submitted related to legal, financial or

data

Web:

No known defects

Web:

Error message for invalid email is not announced
by screen reader on Recommend to your
Librarian page

Status message “Your preferences were updated
successfully” is not announced on
Communication Preferences page

Screen reader doesn't announce status message
on Change password page, Contact the publicity
department page and Edit personal details page
Search result is not available for Subject search
on History of Art page


http://www.w3.org/TR/WCAG20/#minimize-error-reversible
https://www.w3.org/TR/WCAG22/#accessible-authentication-minimum
https://www.w3.org/TR/WCAG21/#status-messages

e Status message is not available for the users on
Shopping basket page.
e Screenreader does not announce checkbox state

or validation on Checkout page
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Revised Section 508 Report

Chapter 3: Functional Performance Criteria (FPC)

Criteria

302.1 Without Vision

302.2 With Limited Vision

302.3 Without Perception of Colour
302.4 Without Hearing

302.5 With Limited Hearing

302.6 Without Speech

302.7 With Limited Manipulation

Conformance Level

Partially Supports

Partially Supports

Partially Supports
Partially Supports
Partially Supports
Partially Supports

Partially Supports
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Remarks and Explanations
Oxford Academic uses standard html and
WAI-ARIA attributes to describe the
identity, operation, and state of user
interface element to assistive technologies.

Please refer to the success criteria

1.1.1, 1.2.3, 1.25, 13.1, 132, 14.1,
2.4.4, 2.5.3, 3.2.4, 3.3.1, 3.3.2, 4.1.2 for
exceptions.

Oxford Academic supports standard
browser magnification and provides
sufficient colour contrast.

Please refer to the success criteria 1.1.1,
1.3.1,13.2,1.23,1.25,1.4.1,1.4.11,
24.4,2.4.7,2.5.3,2.4.11,3.2.4,3.3.1,
3.3.2,4.1.2 for

Exceptions.

Please refer to the success criteria 1.4.1,
1.4.11, 3.3.1 for exception.

Please refer to the success criteria 1.2.2
for exception.

Please refer to the success criteria for
1.2.2 exception.

Please refer to the success criteria 2.5.3
for exception.

Please refer to the success criteria 2.1.1,
2.4.3,2.4.7, 2.4.11 for exceptions.



https://www.access-board.gov/ict/#chapter-3-functional-performance-criteria

Criteria Conformance Level
302.8 With Limited Reach and Strength Partially Supports
302.9 With Limited Language, Cognitive, and Learning Abilities Partially Supports

Chapter 4: Hardware

Notes: Oxford Academic is a website and is not subject to the requirements of this section.

Chapter 5: Software

Notes: This is Not Applicable; the product is website and is not subject to the requirements of this section.

Chapter 6: Support Documentation and Services

Legal Disclaimer (Company)

Remarks and Explanations

Oxford Academic partially supports
keyboard navigation.

Please refer to the success criteria 2.1.1,
2.4.3,2.4.7, 2.4.11 for exceptions.
Semantically correct markup and logical
focus order are used so that information,
structure, and relationships are understood
independently of presentation.

Please refer to the success criteria 1.3.1,
1.3.5,2.4.3,2.4.7,2.4.11,3.2.4,3.3.1,3.3.2
for exceptions.

This document is a voluntary sharing of our current accessibility conformance and is for informational purposes only.
Oxford University Press (OUP) makes no warranties, expressed or implied, in this document. The information contained in
this document represents the current view of OUP on the issues discussed as of the date of publication. OUP may update

this document to reflect changes in conformance.
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