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SizeUp Accessibility Conformance Report 
Revised Section 508 Edition 

(Based on VPAT® Version 2.4) 

Name of Product/Version: SizeUp 

Product Description: A Software-as-a-Service (SaaS) Web Application for Business 
Benchmarking, Analysis, and Optimization. 

Date: 09/23/2020 

Contact information: SizeUp, Inc., General Contact, Info@SizeUp.com, (512) 806-
1890 

Evaluation Methods Used: Manual Testing with Keyboard 
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This report covers the degree of conformance for the following accessibility standard/guidelines: 

Standard/Guideline Included In Report 
Web Content Accessibility Guidelines 2.0  Level A (Yes) 

Level AA (Yes) 
Level AAA (No) 

Revised Section 508 standards published January 18, 2017 and corrected January 22, 
2018   

(Yes) 

Terms 
The terms used in the Conformance Level information are defined as follows: 

• Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with 
equivalent facilitation. 

• Partially Supports: Some functionality of the product does not meet the criterion. 
• Does Not Support: The majority of product functionality does not meet the criterion. 
• Not Applicable: The criterion is not relevant to the product. 
• Not Evaluated: The product has not been evaluated against the criterion. This can be used only in WCAG 2.0 Level AAA. 

 

WCAG 2.0 Report 
Tables 1 and 2 also document conformance with Revised Section 508:  

• Chapter 5 – 501.1 Scope, 504.2 Content Creation or Editing 
• Chapter 6 – 602.3 Electronic Support Documentation 

Note: When reporting on conformance with the WCAG 2.0 Success Criteria, they are scoped for full pages, complete processes, and 
accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements. 
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Table	1:	Success	Criteria,	Level	A	
Notes: 

Criteria Conformance Level  Remarks and Explanations 
1.1.1 Non-text Content (Level A) 

Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Partially Supports 
 
 
   

Web: The application makes use of Google Maps API v3 
and they do not support text equivalents for their 
basemap images. 
: 
  

1.2.1 Audio-only and Video-only (Prerecorded) (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports 
 
  

Web: Video tutorials are each accompanied by text 
summaries. 
 
  

1.2.2 Captions (Prerecorded) (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software)  
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Not Applicable 
 
  

Web: Not Applicable 
 
  

1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software)  
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Not Applicable 
 
  

Web: Not Applicable 
 
  

1.3.1 Info and Relationships (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 

Web: Supports 
 
  

Web: Bar chats & maps have a text equivalent 
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Criteria Conformance Level  Remarks and Explanations 
• 602.3 (Support Docs) 

1.3.2 Meaningful Sequence (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports 
 
  

Web: Bar chats & maps have a text equivalent 
 
  

1.3.3 Sensory Characteristics  (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Not Applicable 
 
 
 

Web: Not Applicable 
 
 
 

1.4.1 Use of Color (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports 
 
 
 

Web: Bar chats & maps have a text equivalent 
High Contrast Color is optionally available 
 
 
 

1.4.2 Audio Control (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Not Applicable 
 
 
 

Web: Not Applicable 
 
 
 

2.1.1 Keyboard (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports 
 
 
 
 

Web: Supports 
 
 
 
 

2.1.2 No Keyboard Trap (Level A) Web: Supports Web: Supports 
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Criteria Conformance Level  Remarks and Explanations 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

 
 
 

 
 
 

2.2.1 Timing Adjustable (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Not Applicable 
 
 
 

Web: There are no instances where a timed response is 
required. 
 
 
 

2.2.2 Pause, Stop, Hide (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Not Applicable 
 
 
 

Web: Not Applicable 
 
 
 

2.3.1 Three Flashes or Below Threshold (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports/Not 
Applicable 
 
 
 

Web: Not Applicable / We don’t have any flashing 
elements 
 
 
 

2.4.1 Bypass Blocks (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) – Does not apply to non-web software 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) – Does not apply to non-web docs 

Web: Not Applicable 
 
 

Web: Not Applicable 
 
 

2.4.2 Page Titled (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 

Web: Supports 
 
 
 

iframe elements all have title attributes filled. 
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Criteria Conformance Level  Remarks and Explanations 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

2.4.3 Focus Order (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports 
 
 
 

Web:  
 
 
 

2.4.4 Link Purpose (In Context) (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports 
 
 
 

Web:  
 
 
 

3.1.1 Language of Page (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports 
 
 
 
 

Web:  
 
 
 
 

3.2.1 On Focus (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports 
 
  
 

Web:  
 
 
 

3.2.2 On Input (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports 
 
 
 

Web:  
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Criteria Conformance Level  Remarks and Explanations 
3.3.1 Error Identification (Level A) 

Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Partially Supports 
 
 
  
 

Web: Autocomplete is used or required for most entry 
fields to avoid any input errors. 
 
 
  
 

3.3.2 Labels or Instructions (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports 
 
 
 

Web:  
 
 
 

4.1.1 Parsing (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports 
 
 
 

Web:  
 
 
 

4.1.2 Name, Role, Value (Level A) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports 
 
 
 

Web:  
 
 
 

 

Table	2:	Success	Criteria,	Level	AA	
Notes: 

Criteria Conformance Level  Remarks and Explanations 
1.2.4 Captions (Live) (Level AA) 

Also applies to: 
Web: Not Applicable 
 

Web:  
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Criteria Conformance Level  Remarks and Explanations 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

    

1.2.5 Audio Description (Prerecorded) (Level AA) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Not Applicable 
 
  

Web:  
 
  

1.4.3 Contrast (Minimum) (Level AA) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Partially Supports 
 
 
 

Web: Bar chats & maps have a text equivalent 
High Contrast Color is optionally available 
 
 
 

1.4.4 Resize text (Level AA) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Partially Supports 
 
 
  
 

Web: Web App is entirely zoomable 
 
 
  
 

1.4.5 Images of Text (Level AA) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Partially Supports 
 
 
 

Web: The web app does not have text rendered as 
images, but customers may customize portions of the 
app which could include Logotypes. 
 
 
 

2.4.5 Multiple Ways (Level AA) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) – Does not apply to non-web software 
• 504.2 (Authoring Tool) 

Web: Supports 
 
 

Web:  
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Criteria Conformance Level  Remarks and Explanations 
• 602.3 (Support Docs) – Does not apply to non-web docs 

2.4.6 Headings and Labels (Level AA) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports 
 
 
 

Web:  
 
 
 

2.4.7 Focus Visible (Level AA) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Supports 
 
 
 

Web:  
 
 
 

3.1.2 Language of Parts (Level AA) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Does Not Support 
 
 
 

Web: The web application is English-only 
 
 
 

3.2.3 Consistent Navigation (Level AA) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) – Does not apply to non-web software 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) – Does not apply to non-web docs 

Web: Supports 
 
 

Web:  
 
 

3.2.4 Consistent Identification (Level AA) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) – Does not apply to non-web software 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) – Does not apply to non-web docs 

Web: Supports 
 
 

Web:  
 
 

3.3.3 Error Suggestion (Level AA) Web: Partially Supports Web: The web application requires autocomplete 
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Criteria Conformance Level  Remarks and Explanations 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

 
 
 

selection to reduce errors 
 
 
 

3.3.4 Error Prevention (Legal, Financial, Data) (Level AA) 
Also applies to: 
Revised Section 508 

• 501 (Web)(Software) 
• 504.2 (Authoring Tool) 
• 602.3 (Support Docs) 

Web: Not Applicable 
 
 
 

Web:  
 
 
 

 

Table	3:	Success	Criteria,	Level	AAA	
Notes: 

Criteria Conformance Level  Remarks and Explanations 
1.2.6 Sign Language (Prerecorded) (Level AAA) 

Revised Section 508 – Does not apply Web: Not Applicable Web: 

1.2.7 Extended Audio Description (Prerecorded) (Level AAA) 
Revised Section 508 – Does not apply Web: Not Applicable Web: 

1.2.8 Media Alternative (Prerecorded) (Level AAA) 
Revised Section 508 – Does not apply Web: Not Applicable Web: 

1.2.9 Audio-only (Live) (Level AAA) 
Revised Section 508 – Does not apply Web: Not Applicable Web: 

1.4.6 Contrast (Enhanced)  (Level AAA) 
Revised Section 508 – Does not apply 

Web: Partially Supports 
 
 
 

Web: Bar chats & maps have a text equivalent 
High Contrast Color is optionally available 
 
 
 

1.4.7 Low or No Background Audio (Level AAA) 
Revised Section 508 – Does not apply Web: Not Applicable Web: 
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Criteria Conformance Level  Remarks and Explanations 
1.4.8 Visual Presentation (Level AAA) 

Revised Section 508 – Does not apply Web: Does Not Support Web: 

1.4.9 Images of Text (No Exception) (Level AAA) 
Revised Section 508 – Does not apply 

Web: Partially Supports 
 
 
 

Web: The web app does not have text rendered as 
images, but customers may customize portions of the 
app which could include Logotypes. 
 
 
 

2.1.3 Keyboard (No Exception) (Level AAA) 
Revised Section 508 – Does not apply Web: Supports Web: 

2.2.3 No Timing (Level AAA) 
Revised Section 508 – Does not apply Web: Supports Web: 

2.2.4 Interruptions (Level AAA) 
Revised Section 508 – Does not apply Web: Not Applicable Web: 

2.2.5 Re-authenticating (Level AAA) 
Revised Section 508 – Does not apply Web: Not Applicable Web: 

2.3.2 Three Flashes (Level AAA) 
Revised Section 508 – Does not apply Web: Not Applicable Web: No Flashing Content 

2.4.8 Location (Level AAA) 
Revised Section 508 – Does not apply Web: Does Not Support Web: 

2.4.9 Link Purpose (Link Only) (Level AAA) 
Revised Section 508 – Does not apply Web: Supports Web: 

2.4.10 Section Headings (Level AAA) 
Revised Section 508 – Does not apply Web: Supports Web: 

3.1.3 Unusual Words (Level AAA) 
Revised Section 508 – Does not apply Web: Not Applicable Web: 

3.1.4 Abbreviations (Level AAA) 
Revised Section 508 – Does not apply Web: Not Applicable Web: 

3.1.5 Reading Level (Level AAA) 
Revised Section 508 – Does not apply Web: Does Not Support Web: 

3.1.6 Pronunciation (Level AAA) 
Revised Section 508 – Does not apply Web: Does Not Support Web: 
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Criteria Conformance Level  Remarks and Explanations 
3.2.5 Change on Request (Level AAA) 

Revised Section 508 – Does not apply Web: Not Applicable Web: 

3.3.5 Help (Level AAA) 
Revised Section 508 – Does not apply Web: Partially Supports Web: Some, but not all entry fields contain input error 

notification and suggest corrective actions  
3.3.6 Error Prevention (All) (Level AAA) 

Revised Section 508 – Does not apply Web: Not Applicable Web:  
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Revised Section 508 Report 
Notes: 

Chapter	3:	Functional	Performance	Criteria	(FPC)	
Notes: 

Criteria Conformance Level  Remarks and Explanations 

302.1 Without Vision Partially Supports 

Web: The application makes use of Google 
Maps API v3 and they do not support text 
equivalents for their basemap images. 
 

302.2 With Limited Vision Partially Supports 

Web: The application makes use of Google 
Maps API v3 and they do not support text 
equivalents for their basemap images. 
 

302.3 Without Perception of Color Partially Supports 
Colors are chosen to appear as shades of 
grey for blue-yellow or red-green color 
issues 

302.4 Without Hearing Not Applicable The web app has no sound-based features, 
controls, or output 

302.5 With Limited Hearing Not Applicable The web app has no sound-based features, 
controls, or output 

302.6 Without Speech Not Applicable The web app has no sound-based features, 
controls, or output 

302.7 With Limited Manipulation Supports  
302.8 With Limited Reach and Strength Not Applicable  
302.9 With Limited Language, Cognitive, and Learning Abilities Not Applicable  

Chapter	4:	Hardware	
Notes: 
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Criteria Conformance Level  Remarks and Explanations 
402 Closed Functionality Heading cell – no response required Heading cell – no response required 
402.1 General Heading cell – no response required Heading cell – no response required 
402.2 Speech-Output Enabled Heading cell – no response required Heading cell – no response required 
402.2.1 Information Displayed On-Screen Not Applicable  
402.2.2 Transactional Outputs Not Applicable  
402.2.3 Speech Delivery Type and Coordination Not Applicable  
402.2.4 User Control Not Applicable  
402.2.5 Braille Instructions Not Applicable  
402.3 Volume Heading cell – no response required Heading cell – no response required 
402.3.1 Private Listening Not Applicable  
402.3.2 Non-private Listening Not Applicable  
402.4 Characters on Display Screens Not Applicable  
402.5 Characters on Variable Message Signs Not Applicable  
403 Biometrics Heading cell – no response required Heading cell – no response required 
403.1 General Not Applicable  
404 Preservation of Information Provided for Accessibility Heading cell – no response required Heading cell – no response required 
404.1 General Not Applicable  
405 Privacy Heading cell – no response required Heading cell – no response required 
405.1 General Not Applicable  
406 Standard Connections Heading cell – no response required Heading cell – no response required 
406.1 General Not Applicable  
407 Operable Parts Heading cell – no response required Heading cell – no response required 
407.2 Contrast Not Applicable  
407.3 Input Controls Heading cell – no response required Heading cell – no response required 
407.3.1 Tactilely Discernible Not Applicable  
407.3.2 Alphabetic Keys Not Applicable  
407.3.3 Numeric Keys Not Applicable  
407.4 Key Repeat Not Applicable  
407.5 Timed Response Not Applicable  
407.6 Operation Not Applicable  
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Criteria Conformance Level  Remarks and Explanations 
407.7 Tickets, Fare Cards, and Keycards Not Applicable  
407.8 Reach Height and Depth Heading cell – no response required Heading cell – no response required 
407.8.1 Vertical Reference Plane Not Applicable  
407.8.1.1 Vertical Plane for Side Reach Not Applicable  
407.8.1.2 Vertical Plane for Forward Reach Not Applicable  
407.8.2 Side Reach Not Applicable  
407.8.2.1 Unobstructed Side Reach Not Applicable  
407.8.2.2 Obstructed Side Reach Not Applicable  
407.8.3 Forward Reach Not Applicable  
407.8.3.1 Unobstructed Forward Reach Not Applicable  
407.8.3.2 Obstructed Forward Reach Not Applicable  
407.8.3.2.1 Operable Part Height for ICT with Obstructed Forward Reach Not Applicable  
407.8.3.2.2 Knee and Toe Space under ICT with Obstructed Forward 
Reach Not Applicable  

408 Display Screens Heading cell – no response required Heading cell – no response required 
408.2 Visibility Not Applicable  
408.3 Flashing Not Applicable  
409 Status Indicators Heading cell – no response required Heading cell – no response required 
409.1 General Not Applicable  
410 Color Coding Heading cell – no response required Heading cell – no response required 
410.1 General Not Applicable  
411 Audible Signals Heading cell – no response required Heading cell – no response required 
411.1 General Not Applicable  
412 ICT with Two-Way Voice Communication Heading cell – no response required Heading cell – no response required 
412.2 Volume Gain Heading cell – no response required Heading cell – no response required 
412.2.1 Volume Gain for Wireline Telephones Not Applicable  
412.2.2 Volume Gain for Non-Wireline ICT Not Applicable  
412.3 Interference Reduction and Magnetic Coupling Heading cell – no response required Heading cell – no response required 
412.3.1 Wireless Handsets Not Applicable  
412.3.2 Wireline Handsets Not Applicable  
412.4 Digital Encoding of Speech Not Applicable  
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Criteria Conformance Level  Remarks and Explanations 
412.5 Real-Time Text Functionality Reserved for future Reserved for future 
412.6 Caller ID Not Applicable  
412.7 Video Communication Not Applicable  
412.8 Legacy TTY Support Heading cell – no response required Heading cell – no response required 
412.8.1 TTY Connectability Not Applicable  
412.8.2 Voice and Hearing Carry Over Not Applicable  
412.8.3 Signal Compatibility Not Applicable  
412.8.4 Voice Mail and Other Messaging Systems Not Applicable  
413 Closed Caption Processing Technologies Heading cell – no response required Heading cell – no response required 
413.1.1 Decoding and Display of Closed Captions Not Applicable  
413.1.2 Pass-Through of Closed Caption Data Not Applicable  
414 Audio Description Processing Technologies Heading cell – no response required Heading cell – no response required 
414.1.1 Digital Television Tuners Not Applicable  
414.1.2 Other ICT Not Applicable  
415 User Controls for Captions and Audio Descriptions Heading cell – no response required Heading cell – no response required 
415.1.1 Caption Controls Not Applicable  
415.1.2 Audio Description Controls Not Applicable  

Chapter	5:	Software	
Notes: 

Criteria Conformance Level  Remarks and Explanations 
501.1 Scope – Incorporation of WCAG 2.0 AA See WCAG 2.0 section See information in WCAG 2.0 section 
502 Interoperability with Assistive Technology Heading cell – no response required Heading cell – no response required 
502.2.1 User Control of Accessibility Features Supports  
502.2.2 No Disruption of Accessibility Features Supports  
502.3 Accessibility Services Heading cell – no response required Heading cell – no response required 
502.3.1 Object Information Supports  
502.3.2 Modification of Object Information Supports  
502.3.3 Row, Column, and Headers Supports  
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Criteria Conformance Level  Remarks and Explanations 
502.3.4 Values Supports  
502.3.5 Modification of Values Supports  
502.3.6 Label Relationships Supports  
502.3.7 Hierarchical Relationships Supports  
502.3.8 Text Supports  
502.3.9 Modification of Text Supports  
502.3.10 List of Actions Supports  
502.3.11 Actions on Objects Supports  
502.3.12 Focus Cursor Supports  
502.3.13 Modification of Focus Cursor Supports  
502.3.14 Event Notification Supports  
502.4 Platform Accessibility Features Supports  
503 Applications Heading cell – no response required Heading cell – no response required 

503.2 User Preferences Does Not Support 

EXCEPTION: Applications that are designed 
to be isolated from their underlying 
platform software, including Web 
applications, shall not be required to 
conform to 503.2. 
 
 

503.3 Alternative User Interfaces Not Applicable No alternative user interfaces 
503.4 User Controls for Captions and Audio Description Heading cell – no response required Heading cell – no response required 
503.4.1 Caption Controls Not Applicable  
503.4.2 Audio Description Controls Not Applicable  
504 Authoring Tools Heading cell – no response required Heading cell – no response required 
504.2 Content Creation or Editing (if not authoring tool, enter “not 
applicable”) See WCAG 2.0 section See information in WCAG 2.0 section 

504.2.1 Preservation of Information Provided for Accessibility in Format 
Conversion Not Applicable  

504.2.2 PDF Export Not Applicable  
504.3 Prompts Not Applicable  
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Criteria Conformance Level  Remarks and Explanations 
504.4 Templates Not Applicable  

Chapter	6:	Support	Documentation	and	Services	
Notes: 

Criteria Conformance Level  Remarks and Explanations 
601.1 Scope Heading cell – no response required Heading cell – no response required 
602 Support Documentation Heading cell – no response required Heading cell – no response required 

602.2 Accessibility and Compatibility Features Partially Supports 

The web application is designed to be used 
with keyboard and screen readers but 
there is no specific documentation for 
sighted or unsighted users. 

602.3 Electronic Support Documentation See WCAG 2.0 section See information in WCAG 2.0 section 

602.4 Alternate Formats for Non-Electronic Support Documentation Not Applicable There is no non-electronic support 
documentation 

603 Support Services Heading cell – no response required Heading cell – no response required 
603.2 Information on Accessibility and Compatibility Features Not Applicable We do not provide end-user support 
603.3 Accommodation of Communication Needs Not Applicable We do not provide end-user support 

 

Legal Disclaimer (Company) 

Internet Web Site Terms of Use 
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SIZEUP by SizeUp, Inc. (“SizeUp”, “We” or “Us”) Internet Web Site Terms of Use 

THE TERMS AND CONDITIONS SET FORTH BELOW (THE “TERMS”) GOVERN YOUR USE OF THE SIZEUP WEBSITES LOCATED AT 
SIZEUP.COM AND ANY AND ALL SUBDOMAINS OF SIZEUP.COM SUCH AS BUT NOT LIMITED TO LBI.SIZEUP.COM, 
CORPORATE.SIZEUP.COM, APPLICATION.SIZEUP.COM, TOGETHER WITH THE SERVICES AVAILABLE THROUGH THESE SITES (THE 
“SITES”). THESE TERMS ARE A LEGAL CONTRACT BETWEEN YOU AND SIZEUP AND GOVERN YOUR ACCESS TO, AND USE OF, THE 
SITES. IF YOU DO NOT AGREE WITH ANY OF THESE TERMS, DO NOT ACCESS OR OTHERWISE USE THE SITES OR ANY 
INFORMATION CONTAINED ON THE SITES. YOUR USE OF THE SITES SHALL BE DEEMED TO BE YOUR AGREEMENT TO ABIDE BY 
EACH OF THE TERMS SET FORTH BELOW. SIZEUP MAY MAKE CHANGES TO THE CONTENT AND SERVICES OFFERED ON THE SITES 
AT ANY TIME. SIZEUP CAN CHANGE THESE TERMS AT ANY TIME BY POSTING UPDATED TERMS OF USE ON THE SITES OR BY 
SENDING YOU AN EMAIL OR OTHER ELECTRONIC NOTICE OF THE CHANGES. IF ANY MODIFICATION IS UNACCEPTABLE TO YOU, 
YOU SHALL CEASE USING THE SITES. IF YOU DO NOT CEASE USING THE SITES, YOU WILL BE CONCLUSIVELY DEEMED TO HAVE 
ACCEPTED THE CHANGE. 

General Use Restrictions. 

SizeUp provides content and services through the Sites. Certain information, documents, products and services provided on 
and through the Sites, including content, logos, graphics and images (together, the “Materials”) are provided to you by SizeUp 
and are the proprietary, copyrighted and/or trademarked work of SizeUp or SizeUp’s licensors. SizeUp grants you a limited, 
personal, non-exclusive and non-transferable license to use the Materials solely for your personal use. You agree Materials 
provided through the Sites and SizeUp’s services are for your own internal use and not for resale or redistribution in any 
manner, including online. You will not collect or use information gathered from the Sites for advertising or marketing purposes 
or for credit granting purposes. 

Except for the license set forth in the preceding sentence above, you acknowledge and agree that you have no right to modify, 
edit, copy, reproduce, create derivative works of, reverse engineer, alter, enhance or in any way exploit any of the Materials in 
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any manner. This limited license terminates automatically, without notice to you, if you breach any of these Terms. Upon 
termination of this limited license, you agree to immediately destroy any downloaded or printed Materials. Except as stated 
herein, you acknowledge that you have no right, title or interest in or to the Sites, any Materials. 

Password Restricted Areas of the Sites. 

You may need a password to login to the Sites and/or to use certain functions and areas within the Sites. You are responsible for 
maintaining the confidentiality of your password and account, and agree to notify SizeUp if your password is lost, stolen, or 
disclosed to an unauthorized third party, or otherwise may have been compromised. You are responsible for all activities that 
occur under your account. You agree to immediately notify SizeUp of any unauthorized use of your account or any other breach 
of security in relation to the Sites known to you. 

Privacy Policy. 

Your use of the Sites is governed by the SizeUp Privacy Policy, which is available here and incorporated by reference herein. 

Third Party Content. 

Certain information and other content may be provided by third party licensors and suppliers to SizeUp (“Third Party Content”). 
The Third Party Content is, in each case, the proprietary, copyrighted and/or trademarked work of the creator/licensor. You 
agree to only display the Third Party Content on your personal computer solely for your personal use. You acknowledge and 
agree that you have no right to download, cache, reproduce, modify, display (except as set forth in this paragraph), edit, alter or 
enhance any of the Third Party Content in any manner unless you have permission from the owner of the Third Party Content. 
SIZEUP DISCLAIMS ALL EXPRESS, IMPLIED AND STATUTORY WARRANTIES AND CONDITIONS WITH REGARD TO THIRD PARTY 
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CONTENT, INCLUDING, BUT NOT LIMITED TO, ALL IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE AND NON-INFRINGEMENT. 

Links to Third Party Sites. 

The Sites may be linked to other sites that are not SizeUp sites. SizeUp is providing these links to you only as a convenience, and 
SizeUp is not responsible for such linked sites, including, without limitation, the content or links displayed on such sites. 

Unauthorized Activities. 

Any unauthorized use of any Materials or Third Party Content contained on the Sites may violate certain laws and regulations. 
You agree to indemnify and hold SizeUp and its officers, directors, employees, affiliates, agents, licensors, and business partners 
harmless from and against any and all costs, damages, liabilities, and expenses (including attorneys’ fees and costs of defense) 
SizeUp or any other indemnified party suffers in relation to, arising from, or for the purpose of avoiding, any claim or demand 
from a third party that your use of the Sites or the use of the Sites by any person using your user name and/or password 
(including without limitation, or your participation in posting areas, if any, violates any applicable law or regulation, or the 
copyrights, trademark rights or other rights of any third party. 

Proprietary Rights. 

SizeUp is a trademark of SizeUp. Other trademarks, names and logos on the Sites are the property of their respective owners. 
Unless otherwise specified in these Terms, all information and screens appearing on the Sites, including documents, services, 
site design, text, graphics, logos, images and icons, as well as the arrangement thereof, are the sole property of SizeUp (SIZEUP, 
Copyright © 2011-2018 SIZEUP). All rights not expressly granted herein are reserved. Except as otherwise required or limited by 
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applicable law, any reproduction, distribution, modification, retransmission, or publication of any copyrighted material is 
strictly prohibited without the express written consent of the copyright owner or license. 

Copyright and Trademark Infringements. 

Notification: 

SizeUp respects the intellectual property rights of others, and we ask you to do the same. SizeUp may, in appropriate 
circumstances and at our discretion, terminate service and/or access to the Sites for users who infringe the intellectual property 
rights of others. If you believe that your work is the subject of copyright infringement and/or trademark infringement and 
appears on our Sites, please provide SizeUp’s designated agent the following information: 

• A physical or electronic signature of a person authorized to act on behalf of the owner of an exclusive right that is 
allegedly infringed. 

• Identification of the copyrighted and/or trademarked work claimed to have been infringed, or, if multiple works at a 
single online site are covered by a single notification, a representative list of such works at that site. 

• Identification of the material that is claimed to be infringing or to be the subject of infringing activity and that is to be 
removed or access to which is to be disabled at the Sites, and information reasonably sufficient to permit SizeUp to locate 
the material. 

• Information reasonably sufficient to permit SizeUp to contact you as the complaining party, such as an address, 
telephone number, and, if available, an electronic mail address at which you may be contacted. 

• A statement that you have a good faith belief that use of the material in the manner complained of is not authorized by 
the copyright and/or trademark owner, its agent, or the law. 

• A statement that the information in the notification is accurate, and under penalty of perjury, that you are authorized to 
act on behalf of the owner of an exclusive right that is allegedly infringed. 
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SizeUp’s agent for notice of claims of copyright or trademark infringement on the Sites can be reached as follows: 

By mail 

SizeUp, Inc., 
600 Congress Ave Floor 14 
Austin, TX 78701 

By phone 

(415) 745-9477 

By e mail 

info@sizeup.com 

Please also note that for copyright infringements under Section 512(f) of the Copyright Act, any person who knowingly 
materially misrepresents that material or activity is infringing may be subject to liability. 

Disclaimer of Warranties. 

Your use of the Sites and/or the services is at your own risk. Neither the Materials nor the Third Party Content have been verified 
or authenticated in whole or in part by SizeUp, and they may include inaccuracies or typographical or other errors. SizeUp does 
not warrant the accuracy of timeliness of the Materials or the Third Party Content contained on this Site. SizeUp has no liability 
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for any errors or omissions in the Materials, Submissions and/or the Third Party Content, whether provided by SizeUp or our 
licensors. It is your responsibility to independently investigate the accuracy and completeness, of the Materials and/or Third 
Party Content on this Site and to determine to your satisfaction the suitability of the property for your needs. Any projections, 
opinions, assumptions or estimates used are for example only and do not represent the current or future performance of any 
property. 

SIZEUP, FOR ITSELF AND ITS LICENSORS, MAKES NO EXPRESS, IMPLIED OR STATUTORY REPRESENTATIONS, WARRANTIES, OR 
GUARANTEES IN CONNECTION WITH THE SITES, THE SERVICES, ANY MATERIALS OR THIRD PARTY CONTENT, RELATING TO THE 
QUALITY, SUITABILITY, TRUTH, ACCURACY, COMPREHENSIVENESS, ADEQUACY OR COMPLETENESS OF ANY INFORMATION OR 
MATERIAL CONTAINED OR PRESENTED ON THE SITES, INCLUDING WITHOUT LIMITATION THE MATERIALS AND THE THIRD PARTY 
CONTENT. UNLESS OTHERWISE EXPLICITLY STATED, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE SITES, 
THE SERVICES, MATERIALS, THIRD PARTY CONTENT, SUBMISSIONS, AND ANY INFORMATION OR MATERIAL CONTAINED OR 
PRESENTED ON THE SITES IS PROVIDED TO YOU ON AN AS IS, AS AVAILABLE AND WHERE-IS BASIS WITH NO WARRANTY OF 
IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT OF THIRD PARTY 
RIGHTS. SIZEUP DOES NOT PROVIDE ANY WARRANTIES AGAINST VIRUSES, SPYWARE OR MALWARE THAT MAY BE INSTALLED ON 
YOUR COMPUTER. 

Limitation of Liability. 

SIZEUP AND ITS LICENSORS SHALL NOT BE LIABLE TO YOU FOR ANY LOSS OR DAMAGES RESULTING FROM YOUR USE, 
DISPLAYING, COPYING, OR DOWNLOADING ANY MATERIALS OR THIRD PARTY CONTENT TO OR FROM THE SITES. IN NO EVENT 
SHALL SIZEUP BE LIABLE TO YOU FOR ANY INDIRECT, EXTRAORDINARY, EXEMPLARY, PUNITIVE, SPECIAL, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES (INCLUDING LOSS OF DATA, REVENUE, PROFITS, USE OR OTHER ECONOMIC ADVANTAGE) HOWEVER 
ARISING, EVEN IF SIZEUP KNOWS THERE IS A POSSIBILITY OF SUCH DAMAGE. YOUR RIGHT TO USE THE INFORMATION PROVIDED 
BY SIZEUP AND THE SITES IS CONDITIONED UPON YOUR ACCEPTANCE OF THE RESTRICTIONS ON USE IN THIS “INTERNET WEB 
SITE TERMS OF USE,” INCLUDING ITS DISCLAIMERS OF WARRANTIES, AND LIMITATIONS OF LIABILITY. 
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Local Laws; Export Control. 

SizeUp controls and operates the Sites from its headquarters in the United States of America and the Materials and/or Third 
Party Content may not be appropriate or available for use in other locations. If you use the Sites outside the United States of 
America, you are responsible for following applicable local laws. 

General. 

If you violate these Terms, SizeUp may terminate and/or suspend your access to the Sites without notice. SizeUp prefers to 
advise you of your inappropriate behavior and to recommend any necessary corrective action. However, certain violations of 
these Terms, as determined by SizeUp, may result in immediate termination of your access to this Site. SizeUp has the right to 
terminate any account for any reason. California law and controlling U.S. federal law, without regard to the choice or conflicts of 
law provisions, will govern these Terms. Any disputes relating to these Terms or this Site will be heard in the courts located in 
California. If any of these Terms is found to be inconsistent with applicable law, then such term shall be interpreted to reflect the 
intentions of the parties, and no other terms will be modified. SizeUp’s failure to enforce any of these Terms is not a waiver of 
such term. These Terms are the entire agreement between you and SizeUp and supersede all prior or contemporaneous 
negotiations, discussions or agreements between you and SizeUp about this Site. The proprietary rights, disclaimer of 
warranties, representations made by you, indemnities, limitations of liability and general provisions shall survive any 
termination of these Terms. 

 


