AtoZDatabases Accessibility Conformance Report

VPAT® Version 2.1 — May 2019
Name of Product/Version: AtoZdatabases
Date: 05/03/2019
Contact information: contactus@atozdatabases.com

Evaluation Methods Used: site improve plugin https://siteimprove.com/en-us/core-platform/integrations/browser-
extensions/ and manual test rounds

Applicable Standards/Guidelines

This report covers the degree of conformance for the following accessibility standard/guidelines:

Standard/Guideline Included In Report
Web Content Accessibility Guidelines 2.0, at http://www.w3.0rq/TR/2008/REC- Level A (Yes/ No ) Yes
WCAG20-20081211/ Level AA (Yes / No ) Yes

Level AAA (Yes / No ) No

Revised Section 508 standards as published by the U.S. Access Board in the Federal

Register on January 18, 2017 (Yes / No ) No
Corrections to the ICT Final Rule as published by the US Access Board in the Federal

Register on January 22, 2018
EN 301 549 Accessibility requirements suitable for public procurement of ICT
products and services in Europe, - V1.1.2 (2015-04) at (Yes/ No ) No

http://mandate376.standards.eu/standard

“Voluntary Product Accessibility Template” and “VPAT” are registered
service marks of the Information Technology Industry Council (ITI) Page 10f 19


https://siteimprove.com/en-us/core-platform/integrations/browser-extensions/
https://siteimprove.com/en-us/core-platform/integrations/browser-extensions/
http://www.w3.org/TR/2008/REC-WCAG20-20081211/
http://www.w3.org/TR/2008/REC-WCAG20-20081211/
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/corrections-to-the-ict-final-rule
http://mandate376.standards.eu/standard

Terms
The terms used in the Conformance Level information are defined as follows:

e Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with
equivalent facilitation.

Supports with Exceptions: Some functionality of the product does not meet the criterion.

Does Not Support: The majority of product functionality does not meet the criterion.

Not Applicable: The criterion is not relevant to the product.

Not Evaluated: The product has not been evaluated against the criterion. This can be used only in WCAG 2.0 Level AAA.

WCAG 2.0 Report

Tables 1 and 2 also document conformance with:

e EN 301 549: Chapter 9 - Web, Chapter 10 - Non-Web documents, Section 11.2.1- Non-Web Software (excluding closed
functionality), and Section 11.2.2 - Non-Web Software (closed functionality).

e Revised Section 508: Chapter 5 — 501.1 Scope, 504.2 Content Creation or Editing, and Chapter 6 — 602.3 Electronic Support
Documentation.

Note: When reporting on conformance with the WCAG 2.0 Success Criteria, they are scoped for full pages, complete processes, and
accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.
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https://www.w3.org/TR/WCAG20/#conformance-reqs

Table 1: Success Criteria, Level A

Criteria Conformance Level Remarks and Explanations
1.1.1 Non-text Content (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.1(Web)
e 10.2.1 (non-web document)
e 11.2.1.1 (Software)
e 11.2.2.1 (Closed Functionality Software) Supports All HTML image tags, the corresponding alt text is
e 11.6.2 (Authoring Tool) provided
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.2.1 Audio-only and Video-only (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.2 (Web)
e 10.2.2 (non-web document)
e 11.2.1.2 (Software)
e 11.2.2.2.1and 11.2.2.2.2 (Closed Software)
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.2.2 Captions (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria

Not Applicable No Audio or Vidoe only content on the product
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http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-captions

Criteria Conformance Level Remarks and Explanations
e 9.2.3(Web)
e 10.2.3 (non-web document)
e 11.2.1.3 (Software)
e 11.2.2.3 (Closed Software) — Does not apply Supports All intro videos have captions
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.4(Web)
e 10.2.4 (non-web document)
e 11.2.1.4 (Software)
e 11.2.2.4 (Closed Software)
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.3.1 Info and Relationships (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.7 (Web) Structure of the product can be programmatically
e 10.2.7 (non-web document) Supports determined
e 11.2.1.7 (Software)
e 11.2.2.7 (Closed Software) — Does not apply
e 11.6.2 (Authoring Tool)

Supports All intro videos have captions
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http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic

Criteria
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.3.2 Meaningful Sequence (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.8(Web)
e 10.2.8 (non-web document)
e 11.2.1.8 (Software)
e 11.2.2.8 (Closed Software) — Does not apply
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.3.3 Sensory Characteristics (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.9(Web)
e 10.2.9 (non-web document)
e 11.2.1.9 (Software)
11.2.2.9 (Closed Software) — Does not apply
11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)

Conformance Level

Supports

Supports with exceptions
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Remarks and Explanations

A proper sequence can be programmatically determined

All parts except for the parts next, previous and corp
tree stricture symbols abide this standard


http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding

Criteria
e 602.3 (Support Docs)
1.4.1 Use of Color (Level A)

Also applies to:

EN 301 549 Criteria
e 9.2.10 (Web)
e 10.2.10 (non-web document)
e 11.2.1.10 (Software)
e 11.2.2.10 (Closed Software) — Does not apply
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

1.4.2 Audio Control (Level A)

Also applies to:

EN 301 549 Criteria
e 9.2.11 (Web)
e 10.2.11 (non-web document)
e 11.2.1.11 (Software)
e 11.2.2.11 (Closed Software) — Does not apply
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

2.1.1 Keyboard (Level A)
Also applies to:

EN 301 549 Criteria

Conformance Level

Supports

Not Applicable
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Remarks and Explanations

Color is not used as the only visual means of conveying
information

No audio content which plays automatically


http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable

Criteria

e 9.2.15 (Web)
e 10.2.15 (non-web document)
e 11.2.1.15 (Software)
e 11.2.2.15 (Closed Software)
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

2.1.2 No Keyboard Trap (Level A)

Also applies to:

EN 301 549 Criteria
e 9.2.16 (Web)
e 10.2.16 (non-web document)
e 11.2.1.16 (Software)
e 11.2.2.16 (Closed Software) — Does not apply
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

2.2.1 Timing Adjustable (Level A)

Also applies to:

EN 301 549 Criteria
e 9.2.17 (Web)
e 10.2.17 (non-web document)
e 11.2.1.17 (Software)
e 11.2.2.17 (Closed Software) — Does not apply
e 11.6.2 (Authoring Tool)

Conformance Level Remarks and Explanations

Supports with exception All functionality of the content is operable through a
keyboard interface except for the map based search

Supports Focus is not shifted unless there is a keyboard action

Expect for session time out, which is set for 8 hours, all

S ts f ti . .
upports for exceptions other content abides with standard
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http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping
http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors

Criteria
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.2.2 Pause, Stop, Hide (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.18 (Web)
e 10.2.18 (non-web document)
e 11.2.1.18 (Software)
e 11.2.2.18 (Closed Software) — Does not apply
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.3.1 Three Flashes or Below Threshold (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.19 (Web)
e 10.2.19 (non-web document)
e 11.2.1.19 (Software)
11.2.2.19 (Closed Software) — Does not apply
11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)

Conformance Level

Supports

Not Applicable
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Remarks and Explanations

All the moving, loading content has an option to stop

No flashing content


http://www.w3.org/TR/WCAG20/#time-limits-pause
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate

Criteria
e 602.3 (Support Docs)
2.4.1 Bypass Blocks (Level A)

Also applies to:

EN 301 549 Criteria
e 9.2.20 (Web)
e 10.2.20 (non-web document) — Does not apply
e 11.2.1.20 (Software) — Does not apply
e 11.2.2.20 (Closed Software) — Does not apply
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

2017 Section 508

e 501 (Web)(Software) — Does not apply to non-web software

e 504.2 (Authoring Tool)

e 602.3 (Support Docs) — Does not apply to non-web docs

2.4.2 Page Titled (Level A)

Also applies to:

EN 301 549 Criteria
e 9.2.21 (Web)
e 10.2.21 (non-web document)
e 11.2.1.21 (Software) - Does not apply
e 11.2.2.21 (Closed Software) — Does not apply
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

2.4.3 Focus Order (Level A)
Also applies to:
EN 301 549 Criteria

Conformance Level

Supports

Supports
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Remarks and Explanations

No repetitive content as such, we also have quick links
on details page and content pages to jump to specific
information

All web pages have appropriate headings


http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order

Criteria Conformance Level Remarks and Explanations

e 9.2.22 (Web)
e 10.2.22 (non-web document) Supports Fields which could allow user input has appropriate tab
e 11.2.1.22 (Software) indexes in place
e 11.2.2.22 (Closed Software) — Does not apply
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

2.4.4 Link Purpose (In Context) (Level A)

Also applies to:

EN 301 549 Criteria
e 9.2.23 (Web)
e 10.2.23 (non-web document)
e 11.2.1.23 (Software)
e 11.2.2.23 (Closed Software) — Does not apply
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

3.1.1 Language of Page (Level A)

Also applies to:

EN 301 549 Criteria
e 9.2.27 (Web)
e 10.2.27 (non-web document)
e 11.2.1.27 (Software)
e 11.2.2.27 (Closed Software)
e 11.6.2 (Authoring Tool)

Supports

Supports HTML specifies the default language
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http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id

Criteria
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.2.1 On Focus (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.29 (Web)
e 10.2.29 (non-web document)
e 11.2.1.29 (Software)
e 11.2.2.29 (Closed Software) — Does not apply
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.2.2 On Input (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.30 (Web)
e 10.2.30 (non-web document)
e 11.2.1.30 (Software)
11.2.2.30 (Closed Software) — Does not apply
11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)

Conformance Level

Supports

Supports
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Remarks and Explanations

All the elements are highlighted when there are on
focus

Context is not changed until there is a search event


http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus
http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change

Criteria
e 602.3 (Support Docs)
3.3.1 Error Identification (Level A)

Also applies to:

EN 301 549 Criteria
e 9.2.33 (Web)
e 10.2.33 (non-web document)
e 11.2.1.33 (Software)
e 11.2.2.33 (Closed Software)
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

3.3.2 Labels or Instructions (Level A)

Also applies to:

EN 301 549 Criteria
e 9.2.34 (Web)
e 10.2.34 (non-web document)
e 11.2.1.34 (Software)
e 11.2.2.34 (Closed Software) — Does not apply
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

4.1.1 Parsing (Level A)
Also applies to:

EN 301 549 Criteria

Conformance Level

Supports

Supports
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Remarks and Explanations

Error messages are appropriate enough for user to
understand what is wrong

Labels or instructions are provided when content
requires user input


http://www.w3.org/TR/WCAG20/#minimize-error-identified
http://www.w3.org/TR/WCAG20/#minimize-error-cues
http://www.w3.org/TR/WCAG20/#ensure-compat-parses

Criteria Conformance Level Remarks and Explanations

e 9.2.37 (Web)
e 10.2.37 (non-web document)
e 11.2.1.37 (Software)
e 11.2.2.37 (Closed Software) — Does not apply Supports with exceptions Not all elements on the product have all HTML tags
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

4.1.2 Name, Role, Value (Level A)

Also applies to:

EN 301 549 Criteria
e 9.2.38 (Web)
e 10.2.38 (non-web document)
e 11.2.1.38 (Software)
e 11.2.2.38 (Closed Software) — Does not apply
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

Supports All elements on the product have name and role tags
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http://www.w3.org/TR/WCAG20/#ensure-compat-rsv

Table 2: Success Criteria, Level AA

Notes:

Criteria
1.2.4 Captions (Live) (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.2.5(Web)
e 10.2.5 (non-web document)
e 11.2.1.5 (Software)
e 11.2.2.5(Closed Software) — Does not apply
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.2.5 Audio Description (Prerecorded) (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.2.6 (Web)
e 10.2.6 (non-web document)
e 11.2.1.6 (Software)
e 11.2.2.6 (Closed Software) — Does not apply
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

1.4.3 Contrast (Minimum) (Level AA)

Conformance Level

Supports

Supports with exceptions
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Remarks and Explanations

All Intro Videos have captions

Audio descriptions exist, but not sufficient enough to
explain a scene on the screen


http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast

Criteria Conformance Level Remarks and Explanations
Also applies to:
EN 301 549 Criteria
e 9212 (Web)
e 10.2.12 (non-web document)
e 11.2.1.12 (Software) Supports All parts of content has suggested contract ratio.
e 11.2.2.12 (Closed Software) — Does not apply
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
1.4.4 Resize text (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.2.13 (Web)
e 10.2.13 (non-web document)
e 11.2.1.13 (Software)

: 11;;.(1:;(){?2:&2izitr;are) Does not support No zoom in and out functionality on the text content
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)

2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

1.4.5 Images of Text (Level AA)
Also applies to:
EN 3.01 ?;f:;;?:b) Supports Text is preferred wherever appropriate

e 10.2.14 (non-web document)
e 11.2.1.14 (Software)
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http://www.w3.org/TR/WCAG20/#visual-audio-contrast-scale
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation

Criteria
11.2.2.14 (Closed Software) — Does not apply
11.6.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

2017 Section 508

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

2.4.5 Multiple Ways (Level AA)

Also applies to:
EN 301 549 Criteria

9.2.24 (Web)

10.2.24 (non-web document) — Does not apply

11.2.1.24 (Software) — Does not apply
11.2.2.24 (Closed Software) — Does not apply
11.6.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

2017 Section 508

501 (Web)(Software) — Does not apply to non-web software

504.2 (Authoring Tool)

602.3 (Support Docs) — Does not apply to non-web docs

2.4.6 Headings and Labels (Level AA)

Also applies to:
EN 301 549 Criteria

9.2.25 (Web)

10.2.25 (non-web document)

11.2.1.25 (Software)

11.2.2.25 (Closed Software) — Does not apply
11.6.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

2017 Section 508

Conformance Level

Supports

Supports
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Remarks and Explanations

Site map, footer and header can be considered for
navigation

Headings of the web-page are appropriate for the topic
below


http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive

Criteria
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
2.4.7 Focus Visible (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.2.26 (Web)
e 10.2.26 (non-web document)
e 11.2.1.26 (Software)
e 11.2.2.26 (Closed Software) — Does not apply
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.1.2 Language of Parts (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.2.28 (Web)
e 10.2.28 (non-web document)
e 11.2.1.28 (Software) — Does not apply
e 11.2.2.28 (Closed Software) — Does not apply
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)
3.2.3 Consistent Navigation (Level AA)
Also applies to:

Conformance Level

Supports

Not Applicable
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Remarks and Explanations

Focus shift with a tab key is always visible

No foreign language phrases are included in the content
other than default language specified in HTML


http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible
http://www.w3.org/TR/WCAG20/#meaning-other-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations

Criteria Conformance Level

EN 301 549 Criteria

9.2.31 (Web)

10.2.31 (non-web document) — Does not apply
11.2.1.31 (Software) — Does not apply
11.2.2.31 (Closed Software) — Does not apply
11.6.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Supports

2017 Section 508

501 (Web)(Software) — Does not apply to non-web software
504.2 (Authoring Tool)
602.3 (Support Docs) — Does not apply to non-web docs

3.2.4 Consistent Identification (Level AA)

Also applies to:
EN 301 549 Criteria

9.2.32 (Web)

10.2.32 (non-web document) — Does not apply
11.2.1.32 (Software) — Does not apply
11.2.2.32 (Closed Software) — Does not apply
11.6.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Supports

2017 Section 508

501 (Web)(Software) — Does not apply to non-web software
504.2 (Authoring Tool)
602.3 (Support Docs) — Does not apply to non-web docs

3.3.3 Error Suggestion (Level AA)

Also applies to:
EN 301 549 Criteria

9.2.35 (Web)

10.2.35 (non-web document)

11.2.1.35 (Software)

11.2.2.35 (Closed Software) — Does not apply

Supports
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Remarks and Explanations

Identical navigations are positioned in the same spot
across the product

Components that have the same functionality within a
set of Web pages are identified consistently

Error suggestions are in place where they are
appropriate


http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality
http://www.w3.org/TR/WCAG20/#minimize-error-suggestions

Criteria
e 11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
2017 Section 508
e 501 (Web)(Software)
e 504.2 (Authoring Tool)
e 602.3 (Support Docs)

3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)

Also applies to:

EN 301 549 Criteria
e 9.2.36 (Web)
e 10.2.36 (non-web document)
e 11.2.1.36 (Software)

e 11.2.2.36 (Closed Software) — Does not apply

e 11.6.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)
2017 Section 508

e 501 (Web)(Software)

e 504.2 (Authoring Tool)

e 602.3 (Support Docs)

Conformance Level

Not Applicable
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Remarks and Explanations

Legal commitments or financial transactions involved


http://www.w3.org/TR/WCAG20/#minimize-error-reversible

