125 Tower Drive
Burr Ridge IL 60527
630.734.5000

Fax: 630.734.5050
REACHING ACROSS ILLINOIS LIBRARY SYSTEM railslibraries.info

RAILS LLSAP Support Grant: Semiannual Report
Due on January 31 and July 31

LLSAP name: Finnacle Library Cooperative

Date of report: _July 31, 2020

Time period covered by this report:
|:| July 1 to December 31 Report due January 31
@ January 1 to June 30 Report due July 31

LLSAP staff member or representative preparing report

Name: Matt Hammermeister

Title: ILS Manager

Email: Mhammermeister@pinnaclelibraries.org

Phone number: (815) 552-4277

Submission: Submission of reports by email is preferred. Please email the report as an attachment to
anne.slaughter@railslibraries.info.

1. Describe how RAILS grant funds were used. Attach any applicable supporting documents (such as LLSAP
budget, memos, etc.) demonstrating the use of RAILS funds.

FY2020 LLSAP grant funds are currently being deposited into the Pinnacle reserve fund with the
intention of paying for an eventual ILS upgrade. Our ILS vendor is looking to launch a next-generation
product sometime in the next few years. The reserve funds will help offset any costs associated with
the upgrade or potential migration.

During the COVID-19 pandemic, the cooperative launched the Pinnacle Online Book Club, powered by
Libraryldeas. Because this product was not budgeted for, the first-year costs were paid from the
Pinnacle reserve funds.
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2. Please describe any significant LLSAP activities in the time period covered by the report, such as

membership changes, new services or policies, ILS platform updates and changes, governance changes,
etc.

As mentioned above, the cooperative recently introduced the Pinnacle Online Book Club. As
the COVID-19 pandemic unfolded, member libraries looked for alternative forms of library
programming. The Online Book Club allows patrons to participate in a book discussion group
in an asynchronous virtual environment. Libraryldeas provides the platform, forum moderator,

and access to the book being discussed. Member library staff promote the program and interact
with patrons on the platform.

3. If optional in-kind services are used, please list services and describe any significant activities related to
them. If your needs regarding these services have changed or you anticipate them changing, please
describe how. (In-kind services include datacenter, delivery services to LLSAP facility, financial services,
help desk ticket system, use of RAILS facilities for LLSAP staff, consortium staffed by RAILS employees, use
of RAILS vehicles, website, and ILS phone notification dialer co-location.)

(no in-kind services)
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4. For the RAILS services listed below, please indicate the ones in which any or all of your member libraries
participate, and describe any significant activities, changes, or needs related to the services:

eRead lllinois

3 Libraries participate - Fountaindale, Joliet, Plainfield

No significant changes

Find More lllinois

No libraries participate.

Explore More lllinois

All 6 libraries participate.

No significant changes.

Any other RAILS projects and group purchases that require ILS interoperability

No new projects this period.

5. Do you have any questions, comments, or concerns you would like to share with us? (optional)
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