WLNG 5/13/26 Meeting Notes

Collection Discussion
How does your library decide to keep or withdraw a language from the collection? We decided to loop back and have a larger discussion on this topic in a future meeting.
Vendors: 
· Still seeking Armenian, Urdu, Arabic, and Mongolian vendor recommendations.
· Hindi: DK Agencies, some Amazon
· DK Agency presentation is still available on RAILS website. Website is terrible; ask for a list. Shipping takes a long time. Between 2-3 months. Vernon Area and Palatine order from this vendor.
· Hindi and Urdu: India for Everyone for Adult books. Children’s books tend to be low-quality formats.
· Bilingual: Language Lizard and other British bilingual children’s publisher; mixed translation quality
· French: French Books Online.
· Korean: Vernon Area has had success buying books from local Korean Books and More (Hannah). Much cheaper than Amazon. Hannah will send lists of about 30 titles at a time—both children’s and adult books. 
· World Language Magazines: Jobber may have lists. Vernon area used to get Polish magazines from EBSCO; switching to polish bookstore in Chicago. Overall not much circulation with youth magazines, lots of circulation with adult.
Other Collection Questions:
· General question about popular nonfiction: Varies by language, but tends to be religion, business, cookbooks, self-help, parenting. Generally steer clear of health and medical unless you’re sure it’s from a reputable source. Mayo clinic recently updated their health books in Spanish. OCLC holdings are a good indication for popular nonfiction.
· Keeping track of what’s popular in languages the selector does not speak: Look at the country’s major awards.


Donation Policy: What is your policy on accepting or rejecting donated world language books from community members?
Donation Responses:
· Generally not accepted. Vernon Area occasionally accepts high-quality popular donations. They tell donors they have to be able to examine the books to see that they meet their requirements and return what won’t fit the collection. Algonquin Area does accept donations with set requirements in place. Algonquin Area has also taken full collections donated from other libraries and had success.
· “We do not accept direct donations from the community.  They can donate to Friend for book sales.  Occasionally a librarian would go through the donations to see if we could take anything in. We prefer to buy new, recently published books since our readers also know what has been published in their language and prefer newer titles.  At least this is my experience with Polish language materials.” —Anna Golash, Palatine Library

Presentation by Jenny Lizarraga from Cinco Books 
(These notes were taken by Zoom’s AI note-taker and have been edited for length and clarity.)
Find Cinco Books at ALA! Booth #1538

About Cinco Books
Cinco Book is a Spanish and Portuguese language distributor representing 130+ publishers from Latin America and Europe. They began as a children’s book distributor, but they have since expanded to incorporate adult materials, and they work with libraries to purchase adult and youth materials at international bookfair in Guadalajara (FIL).
They offer shelf-ready services including original MARC records, processing, and RFID encoding.
Collection Curation Standards
· 80% hardcover books 
· All books must have a spine
· Focus on authentic/original-language literature, but they do carry popular translations
· Partners with El Sótano specializing in LGBTQAI+ and diverse adult authors
How to Order
· Website (cincobooks.com) - Create login, browse catalog with accurate inventory, select "offline payment" to place a purchase order. $75+ orders get free shipping
· You can browse without creating account
· Product pages include: ISBN, format, author, release year, pages, publisher, language, Spanish and English descriptions, related recommendations
· "Remind me when back in stock" notification option
· If you need more than the available quantity: can order available quantity via website, request additional copies via email follow-up
· Or submit orders by email
· Virtual showroom - Interactive sessions with personalized recommendations, program planning support, author/illustrator background information 
· Monthly email recommendations
· EDI ordering is currently being set up; should be available by July 2026
Fulfillment & Processing
· Fulfillment time for in-stock books: 4-5 business days delivery via FedEx (2-3 days processing + 3 days shipping)
· Fulfillment time for shelf-ready processing: currently 4 weeks (working toward 2-3 weeks)
· Shelf-ready includes: Original full MARC records (Spanish/Portuguese), call numbers, barcodes, date stamps, library labels, RFID encoding, dust jacket protectors for hardcovers 
· Backorder handling: Email coordination for out-of-stock items with availability timeline
· Free shipping for Midwest libraries (except international book fair purchases)
· Tax exempt processing available
· 14-day damage reporting window
Current Illinois Library Clients include: Elk Grove Village, Fremont, Elgin, Glen Ellyn

