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Agenda

• Background
• Challenges
• Overview of approaches

• Tech-based
• Human-based
• Pedagogical

• Evidence-based instructional approaches
• Lateral Reading
• SIFT

• Basics of instructional design



Learning Outcomes

• Discuss the broad landscape of mis/disinformation and the main 
approaches to combatting mis/disinformation

• Examine research-based information, news, and media literacy 
approaches to develop skills to identify mis/disinformation such as SIFT 
and lateral reading

• Discuss the basics of designing instruction for information/news/media 
literacy programming

• Briefly explore how to manage discussions in a polarized environment



Challenges Posed by Mis/Disinformation

• Persistence of mis/dis in memory
• Increased polarization/partisanship
• Quality of life
• Disproportionate impacts
• Declining trust
• Lack of consensus

• Facts
• Truth (post-truth, “emotional” truth)



Additional Complications

• AI
• Cognitive biases

• Confirmation
• Continued influence
• 3rd party



Disinformation is not just 
misleading, it is dangerous and 
potentially deadly

– UN chief



Three Broad Approaches to Combat Mis/Dis

Tech-based Human-based Pedagogical



Tech-Based

• Approaches
• Flagging/Content labeling
• De-incentivizing

• Advantages
• Scalable
• Some evidence of effectiveness

• Challenges
• Algorithmic bias
• Lack of transparency
• Who does/should regulate? 

• Industry v. government



Human-based: Debunking/Fact-checking

• Some effectiveness
• Challenges

• Scope
• Reach
• Bias



Pedagogy: Information/News/Media Literacy

• Sets of competencies
• Lateral reading/ SIFT
• Effective

• Research is mostly in Western, urban, educated environments
• Not longitudinal

• Hard to scale, esp. outside of school



Lateral Reading



 



 



 



 



S.I.F.T. Method

Developed by Michael Caulfield



S.I.F.T.
• Stop
• Investigate the source
• Find better coverage
• Trace claims back
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Stop!



SI

Stop!
Investigate the source



   





SIF

Stop!
Investigate the source
Find better coverage



 



SIFT

Stop!
Investigate the source
Find better coverage
Trace the claims, quotes, and media back to the 
original context



 



   



Additional 
Information

• 1 week trial
• 20 people
• Conflict of interest statement



One More Step!

Check Your Emotions



Remember

FOCUS ON THE 
CRITICAL

VERIFY THROUGH 
LATERAL READING

FOCUS ON SOURCES 
YOU TRUST



Designing Support



Planning

• Who is your audience?
• How can you best reach them?
• What do they want to learn?
• What do they care about?
• What expertise do you have available?
• Who can you partner with?



Identify Focus or 
Priority Area(s)

● Current events
● AI/Social Media/Online security
● Larger political/news topics (climate 

change, reproductive health, etc.)
● Civics topics (government 

agencies/branches, the legislative 
process, etc.)



Identify Learning Outcomes

● What should participants know, understand, or be able to do 
by the end of the session? For example:

● Apply the SIFT Method
● Identify two fact-checking outlets
● Conduct a reverse image search



Consider 
Approaches

● Lectures/ Demonstrations
● Hands-on practice/ Activities

○ What materials/devices are 
needed?



Engage Partners

● News outlets
● ACLU
● Community organizations
● Think tanks, policy organizations, 

research organizations
● Local schools/colleges



Role of Libraries

• Trusted organizations
• 3 Areas of Access

• Physical
• Democratization of information

• Intellectual
• Instructional outlets
• Especially outside of formal 

school/ for adults
• Social

• Facilitating conversations and 
community

• Social cohesion



But… What 
About…Those 
People?

• Think of a continuum (or quadrant) not a 
binary

• On a scale of 1 to 10, focus on the 3 to 7s
• Assume good faith… at least to start with
• Frame the discussion (doesn’t help to tell 

people they are wrong)
• Set boundaries
• Support each other



Questions?
laura.saunders@simmons.edu
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