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Health Care Today



Patients are now 
expected to be 
more involved in 
and to make 
decisions about 
their own health 
issues



The Search for Health Information

• Health is the second most popular subject of an online 
search 

• 8 of 10 online health inquires start at a search engine

• Less than a quarter verify the  date or the source

• Lack of access to a computer and the internet increases 
risk for health disparities 

• People are drowning in health information 



9 out of 10 adults have difficulty using 
the health information that they 
encounter everyday
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Fake health news





Health Literacy



Fill in the Blanks

• One out of ? American adults reads at the 5th grade level 
or below

one out of 5

• Americans read at the 8th to 9th grade level, yet most 
health care materials are written above the ? grade 
level.

10th grade



What is Health Literacy?

Health literacy is the degree to which individuals 
have the capacity to obtain, process, and 
understand basic health information and services 
needed to make appropriate health decisions.
- U.S. Department of Health and Human Services. 2000. Healthy 
People 2010. Washington, DC: U.S. Government Printing Office.



Costs of limited health literacy 

• more emergency room visits

• more preventable hospital 
admissions 

• more likely to skip tests 

• struggle to manage chronic 
diseases 

• less likely to adopt healthy 
behaviors

• less likely to act on important 
public health alerts

• less likely to use preventative 
services 

• misunderstand prescription 
labels or instructions 

• poorer comprehension of 
nutrition labels 



Those with low health literacy

• Don’t understand privacy issues around health 
related technology 

• Feel ashamed and may try to hide it



Who?

• Adults over 65 years of age

• Racial and ethnic groups other than White

• Recent refugees and immigrants

• People with less than a high school degree or GED

• People with income at or below the poverty level

• Non-native speakers of English



How Can Libraries Help?



Public libraries and health info access

• 62% of communities in the U.S., public libraries 
are the only provider of free public access to 
computers and the Internet.

• 24 % of public libraries offer classes on accessing 
online health and wellness information



Assessing the Health of 
Your Community  



State Health 
Facts 

Kaiser Family 
Foundation



County Health 
Rankings and 
Roadmaps

Robert Wood 
Johnson 
Foundation 



State Health 
Department



County 
Health 
Department



Local 
Hospital 



The Reference Interview



Challenges

• Not being familiar with the resources

•Medical terminology

• Knowing how much to ask

• Using open ended questions

• Not offering personal experiences

• Uncomfortable?



Resources











NIH MedlinePlus, 
the magazine
• Free subscription
• No ads
• Print
• Online





Programming and Outreach



Subject 
Guides



Health and 
Fitness Kits



Health and 
Fitness Kits



Services to 
target 
populations

• Films

• Performances

• Education



Programs 
and 
Workshops



Community 
Partnerships



Community 
Partnerships



Community 
Partnerships





Programming 
Librarian



How the National Network of Libraries of 
Medicine can help you help your community. 



About NNLM



The NNLM and Public Libraries

• Resources

• Training
• In-person presentations and workshops

• Free webinars & online asynchronous classes

• Funding
• Professional development

• Health related programming, outreach etc.

• Partnerships



Become a Member! 

• Institutional, not individual

•Free!

•Access to:
• Funding opportunities

• Free resources

• Free print outs



Training

• In-Person

•Webinars: live or recorded

• Asynchronous courses



Upcoming opportunities 







https://nnlm.gov/professional-development





Other classes

• Beyond an Apple a Day: Providing Consumer 
Health Information at Your Library

• Caring for the Mind: Providing Mental Health 
Information at Your Library

• Combatting Information Fatigue: Health 
Information Resources for Veterans

• Food for Thought: Exploring Nutrition 
Information Resources

• From A(norexia) to Z(its): Providing Health 
Information to Teens

• From Beyond Our Borders: Providing 
Multilingual and Multicultural Health 
Information

• Health Issues in the Headlines: Learning to 
Read Between the Lines

• Healthy Aging at Your Library: Connecting 
Older Adults to Health Information

• Improving the Health, Safety, and Well-being 
of LGBT Populations

• NLM’s Online Playground: K-12 Science and 
Health Education Resources

• Will Duct Tape Cure My Warts? Examining 
Complementary and Alternative Medicine

• From Snake Oil to Penicillin: Evaluating 
Consumer Health Information on the Internet



Consumer Health Information Specialist 
certificate

•From Medical Library Association

•12 credits for level one

•Credits are free

•Good for 3 years 

•GMR will sponsor first-time application fee
• $75 to renew



Funding



Funding Opportunities 

•Health outreach

•Health programming

•Community partnerships



About Funding

• Awarded by 
region

• May 1 – April 30



Programming 
and Outreach 
Ideas





Questions?

This project has been funded in whole or in part with federal funds from the 
National Library of Medicine, National Institutes of health, department of 
health and human services, under grant number 1UG4LM012346 with the 

University of Iowa



What Next?

• Join the NNLM
• nnlm.gov/members/join-network 

• Complementary subscription to MedlinePlus 
Magazine

• Funding for health and wellness programs 
and outreach

• Complementary printouts and posters for 
your library and patrons

• Follow us on Twitter
• twitter.com/nnlmgmr

• Follow us on Facebook 
• facebook.com/nnlmgmr
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